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The Independents’ Problem 
Of Handling Special Services 


INSISTENT DEMAND of changing business world 
gave rise to development of special services, including 
private line telephone service, private line teletype- 


writer service and teletypewriter exchange service. 
History of development and application of these serv- 
ices, their advantages and rate treatment. Opposing 


view to belief of Independents that inroads into toll 
business will be made by special service installations. 


Address before national Independent convention 


By EDWIN M. BLAKESLEE 


Madison, Wis. 


Connecting Company Agent, Central Operating Companies, General Telephone System 


in the communications field. The 

public has, for some time, been 
informed of their availability, and a 
considerable and growing number of 
concerns are already employing vari- 
ous types of these services in the 
daily conduct of their business. It 
seems appropriate, therefore, that we 
pause to consider what is the nature 
of these services and what the prob- 
lem is with respect to their being 
furnished in territory served by In- 
dependent telephone companies. 


Gin the SERVICES are not new 


Special Services Demanded by 
Constantly Changing World 

It is helpful to review the historical 
sequences in the development of spe- 
cial services from which we learn 
that the motivating force has not 
been high pressure promotional ac- 
tivity, as might be presumed, but 
rather an insistent demand arising 
out of the needs of a constantly 
changing business world. 

Years ago, traveling salesmen 
scouted the country in search of out- 
lets for the products of manufactur- 
ers and wholesalers, taking orders 
from old customers and seeking out 





new prospects. At that time manu- 
facturing and trading were mostly 
local in scope and business was con- 
ducted along simple lines. 

Following the turn of the century, 
however, various industries, in order 
to extend their market area, began 
to reach out into new territories, es- 
tablishing branch houses and agen- 


cies in cities throughout widespread 
geographical areas. Executive and 
administrative functions became 
more centralized and manufacturing 
processes and distribution became 
more decentralized. 

Consequently, it was necessary to 
have a ready means of coordinating 
the various units going to make up 
the business, so that the entire or- 
ganization would function smoothly 
and so that the greatest efficiency and 
economy might be obtained from the 
program of locating the manufactur- 
ing processes near the source of raw 
materials and the distributing end of 
the business near the market. At first 
private line telegraph service met 
this need. 

In 1898, the first link of a nation- 
wide network for Swift & Co. was 
established by the installation of a 
private line telegraph service be- 
tween Chicago and Kansas City. 
Thus came into being the by-line, 
“Meat by Wire.” Kansas City asked 
for this; Omaha offered that; Chi- 
cago made a request; St. Paul could 
supply. From minute to minute at 
one central point Swift & Co. was 
able to keep in touch with livestock 
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market suppliers and distributors’ 
demands. Oversupplies of meat were 
thus minimized, shortages were 
avoided, and perishable goods did not 
pile up for want of market informa- 
tion. 

Competitive interests were quick 
to recognize the efficiency and value 
of this dispatch system, and the orig- 
inal installation was followed by sim- 
ilar leases to the Cudahy Packing 
Co., in 1902, and to Armour & Co., 
in 1904. Other packers followed this 
lead in later years. Other large in- 
dustrials began to lease their own 
private wires, as is indicated by the 
establishment of a system by the 
American Can Co. in 1901 and by 
the Westinghouse Co. in 1908. 

Further industrialization of the 
country, such as the fabrication of 
automobile parts and bodies at vari- 
ous locations throughout the country 
for feeding into assembly lines at 
concentrating points, brought about 
a further need for private line sys- 
tems to coordinate production and 
sales activity. For this reason were 
established telegraph systems for the 
Bethlehem Steel Co. in 1917, for 
Pure Oil Co. in 1918, for the Alumi- 
num Co. of America in 1919, and for 
the Ford Motor Co. in 1920. 
Introduction of Teletypewriter 

in the Early ’20s 

During this interval the printing 
telegraph, or teletypewriter, was 
being developed and in the early ’20s 
had reached a stage where it could 
successfully compete with other 
means of communication from the 
standpoint of speed and reliability. 
Industry eagerly adopted this new 
means of communication, known as 
private line teletypewriter service, 
and through its demands caused still 
further mechanical refinement in the 
equipment employed in rendering 
that service. 

Business began to require that the 
transmission of messages be not lim- 
ited to that between two points, but 
that simultaneous transmission to a 
number of points be made possible. 
Machines had to be developed which 
would operate in a multi-station net- 
work, with any station sending and 
all others receiving, without realign- 
ment of the circuit. 

Along about 1925 customers began 
requesting that their private line 
teletypewriter circuits be so arranged 
that selection of different points 
could be accomplished on any single 
transmission by and at the will of 
the customer. Hence, teletypewriter 
exchange service, as differentiated 
from private line teletypewriter serv- 
ice, came into being not so much as 
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the result of initiative on the part 
of the telephone and telegraph com- 
panies, but because of the require- 
ments and demands of users of the 
private line service. 

If this past experience is any indi- 
cation of what may be expected in 
the future, it is a safe prediction 
that, so long as our industrial make- 
up continues in its present form, spe- 
cial wire services will be more and 
more in demand. The Independent 
telephone companies, if they are to 
continue to furnish a complete serv- 
ice, are faced with the necessity of 
accepting this fact, and they must 
undertake to meet the attendant 
problems. 

Heretofore I have used the term 
special services in its broadest sense 
and as all inclusive of the many spe- 
cial wire services available to the 
general public. I think it is well to 
identify at this time those services 
which are more commonly in use and 
tc briefly describe their individual 
characteristics. 

Private Line Telephone 
Service for Varying Needs 

Private line telephone service 
further subdivided into full period 
talking service and short period talk- 
ing service—is, as the name indi- 
cates, purely a telephone service. The 
service is furnished under an agree- 
ment with the customer which speci- 
fies the nature of service, the offices 
between which it is to be furnished, 
the daily service period, and the num- 
ber of days each week service is to 
be furnished. 








Private line telephone service is 
furnished on a monthly billing basis 
for periods ranging from as low as 
10 minutes per day, five days per 
week, to 24 hours per day, seven days 
per week. The service is set up at 
the same time each day, and two- 
way service is constantly available 
to the customer during the service 
period. 

This type of service is adaptable 
to the needs of a firm which has rea- 
son to make daily contact with some 
distant point on business matters re- 
quiring discussion and exchange of 
ideas, there being no immediate need 
for a written record of the conver- 
sation. To justify a full period talk- 
ing service, a firm must have a large 
volume of communications to dispose 
of throughout the day, and it is rea- 
sonable to assume that such commu- 
nications will have to do with man- 
agement, such as price fixing and 
credit policies, sales campaigns, per- 
sonnel problems, and matters requir- 
ing immediate disposition. 

The short period talking service 


finds its field in the disposition of 
routine reports or matters re-occur- 
ring with definite frequency, such 
as weather reports, sales results, juo- 
tations, material requisitions, traffic 
routing and handling, and the move- 
ment of inventories. 

Private Line Tele- 

typewriter Service 

A second type of service is the 
private line teletypewriter service, 
which is that of providing the requi- 
site facilities, including channels and 
station equipment, to enable the cus- 
tomer and authorized users to com- 
municate by means of teletypewriter 
equipment between specified loca- 
tions continuously or for regularly 
recurring periods at stated hours six 
or seven days per week. 

In the latter case, the service is 
rendered at the same time each day 
for stipulated daily periods of time 
in hourly multiples varying from 
three hours to 24 hours per day. 
Both one-way and two-way service 
can be arranged for. This service 
answers the same general require- 
ments as private line telephone serv- 
ice, substituting the written word 
for the spoken word and thus making 
accessible a permanent record of all 
messages interchanged. 

Press associations and brokerage 
houses are the largest users of this 
type of service. 

The development of a sprocket feed 
device, which makes possible the 
alignment of business forms on two 
or more connected teletypewriters, 
has given impetus to this type of 
service. Tabulations and other mat- 
ter where format is of importance 
may now be transmitted with assur- 
ance that the transmitted material 
will be received in exactly the same 
form in which it is sent. The fact 
that as many as five or six carbon 
copies may be made on each teletype- 
writer connected for a given trans- 
mission and on the customer’s own 
printed forms, greatly facilitates the 
handling of orders, shipments, bill- 
ing, and similar processes. 


Teletypewriter Exchange 
Service of Special Interest 
A third type of special service, and 
the one which is destined to be of 
most interest to the Independent tele- 
phone industry, is teletypewriter ex- 
change service. This service consists 
of providing facilities for the trans- 
mission of typewritten communica- 
tions between subscribers to the serv- 
ice wherever they may be located. 
It differs from private line tele- 
typewriter service in that service is 
available in periods as short as three 
minutes; connections are obtained on 
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demand rather than by prearrange- 

ment, and interconnection is avail- 

able with any subscriber to the serv- 
ice 

The speed with which connections 
are established is comparable with 
that of toll telephone service, as evi- 
denced by the fact that the average 
time to establish a teletypewriter ex- 
change connection has recently been 
given as 1.3 minutes with a comple- 
tion performance of 98.7 per cent. 
The service further compares with 
toll telephone service in that direct 
connections are established between 
the sender and the receiver, and only 
customers or their employes take 
part in the transmission of the com- 
munication. 

Communication is two-way. Sub- 
scribers may type back and forth on 
the same connection, making inquiry 
and reply possible. It virtually 
amounts to recorded toll telephone 
service. 

Why do I say that this type of 
service will be of such vital concern 
to the Independent telephone indus- 
try? 

First, since the customer is not 
committed to a monthly expenditure 
for specifically assigned interex- 
change facilities, the charges for tel- 
elypewriter exchange service being 
predicated on a timed message basis, 
this particular type of service is 
adaptable to the small user whose 
requirements are not sufficient to 
warrant the installation of private 
line teletypewriter service. 

Second, a firm which initially 
makes use of teletypewriter exchange 
service igs in a position to subscribe 
for private line service with the min- 
imum of rearrangement in methods 
of operation, when growth in his 
business warrants the additional 
cost. 

In other words, teletypewriter ex- 
change service gives the customer a 
taste, so to speak, of special wire 
services which makes him a potential 
prospect for more and more of the 
service. 

There are, of course, other types 
of special wire services—as well as 
different combinations and _ exten- 
sions—which may be furnished in 
connection with them. For our pur- 
poses, however, I believe that the 
three types which I have referred to 
are the basic ones and are illustra- 
tive of the broad subject of Special 
Wire Services. 

Rate Treatment for Three 
Types of Special Wire Services 
In order that the understanding 

with respect to these services may 

be more complete and to give some 
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indication of the charges made in the 
rendering thereof, I shall briefly out- 
line the rate treatment accorded each 
of the three types of special wire 
service. You will appreciate that 
special services are nation-wide in 
scope and that any discussion with 
respect to rates must of necessity be 
restricted to generalities. 

The individual telephone company 
operating in any one particular state 
may have tariffs filed for the ren- 
dering of these and other services 
which are somewhat at variance with 
those rates and practices established 
by some other company operating in 
another state. It should be under- 
stood, therefore, that the following 
remarks have to do only with the 
basic types of service which I have 
already discussed and that the rates 
indicated are those in effect at this 
time for interstate service. 

The interexchange portion of fa- 
cilities employed for the completion 
of full period private line telephone 
service is charged for on the basis 
of the shortest railroad mileage be- 
tween the two points connected. The 
mileage rate for continuous service 
that is, 24 hours per day—is $4 per 
mile per month. To this charge 
there is added the charge for the 
local loop which provides either a 
standard telephone or a connection to 
a private branch exchange on the 
premises of the customer. 





Conference service is available 
whereby each person at three or more 
stations on a multi-point full period 
private line telephone service may 
communicate with all others. When 
more than two points are involved, 
such combination of railroad mileage 
measurements is adopted as will pro- 
duce the lowest total charge to the 
customer. 

Short period private line telephone 
service may be obtained between the 
hours of 8 a. m. and 6 p. m. for one 
or more periods, each computed in 
multiples of five minutes with a mini- 
mum period of 10 minutes, and be- 
tween the hours of 6 p. m. and 8 a. m. 
in one or more periods, each com- 
puted in multiples of 30 minutes. 

The rates, of course, vary accord- 
ing to the length of the service pe- 
riod and the time of day at which 
the service period begins, but in no 
case will the charge exceed that for 
a connection for a similar period at 
message toll telephone station-to-sta- 
tion rates or at the full period rates, 
whichever is lower. 

Overtime service is charged for at 
the additional minute station-to-sta- 
tion message toll telephone rates ap- 
plicable at the time of day the con- 
tract period starts. 


Rates for interexchange channels 
used for the furnishing of private 
line teletypewriter service are quoted 
for periods from the minimum of 
three hours daily, six days per week, 
to 24 hours per day, seven days per 
week. The charges are based on air- 
line mileage measurements, and sep- 
arate mileage rates are quoted, de- 
pending on whether the circuits em- 
ployed in furnishing this service are 
used in connection with machines ca- 
pable of transmitting 40 words per 
minute or 60 words per minute. 

Local loop charges are in addition 
to the charges for the interexchange 
channels. All facilities required to 
provide the service are furnished by 
the telephone company, except that 
the customer is required to furnish 
the power necessary to operate the 
teletypewriter equipment. 

Charges Via “Turning Points” 
Around Natural Barrier 

While air-line mileages are gener- 
ally used in computing the charges 
to be made for the furnishing of this 
service, provision is made for mileage 
measurements to be computed via so- 
called “turning points,” so as to avoid 
crossing a natural barrier: Measure- 
ments via the turning points are used 
whenever the air line between the 
points to be connected by the service 
crosses the natural barrier and when 
through their use the crossing of 
such barrier is avoided or reduced in 
extent. When there is more than 
one routing around the natural bar- 
rier, such turning points are selected 
as will produce the lowest mileage. 

Illustrative of a natural barrier is 
Lake Michigan, the turning points 
for mileage measurements around 
which are Gary, Ind.; Trout Lake, 
Mich.; Grand Rapids, Mich.; and 
Menominee, Mich. 

Indicative of the charge made for 
teletypewriter instruments used in 
the furnishing of this service is that 
made for the initial page type ma- 
chine installed on a given premise 
for a four-hour or fractional period. 
The monthly charge for such an in- 
strument, fully automatic and capa- 
ble of sending and receiving, would 
be $65 per month; for sending and 
receiving without automatic charac- 
teristics, $40 per month; and for re- 
ceiving only, $35 per month. 

The charges for additional ma- 
chines used in furnishing the service 
are made along comparable lines, and 
those in effect for tape type machines 
are generally somewhat less _ per 
month. Overtime service is fur- 
nished on all or part of the monthly 
service. 

At any time, upon the customer’s 








—_———————— 


ee 











request, subject to availability of fa- 
cilities, the private line or private 
line network may be rearranged, the 
charge for the realigned service 
being recomputed with each change. 
Basis of Charges Similar 
to That for Toll Service 

The rates and charges for teletype- 
writer exchange service are predi- 
cated upon the same premises that 
obtain for the computation of charges 
for telephone toll service, with the 
exception that in contracting for this 
type of service the customer must 
guarantee to the telephone company 
revenue from local and interexchange 
connections amounting to at least $10 
per month. The service at the basic 
rate includes a central office line 
within the base rate area, with a tele- 
typewriter machine of either page or 
tape type directly connected thereto 
and a listing in the teletypewriter 
service directory. 

In contrast to private line teletype- 
writer service, only machines capable 
of transmitting 60 words per minute 
are employed and no monthly charge 
is made for the machine provided, of 
course, it carries no special features. 

In this latter connection it should 
be pointed out that automatic send- 
ing equipment can be provided at an 
additional rate of $25 per month. 
The automatic feature referred to 
employs a tape perforation which en- 
ables the operator to prepare the ma- 
terial to be transmitted prior to es- 
tablishing the connection. Once the 
connection has been established, the 
tape feeds through the transmitting 
teletypewriter at maximum speed and 
without interruption, thus securing 
for the customer the greatest use of 
the circuit during the period for 
which he is charged for the service. 

Rates are based on the air-line dis- 
tance between rate centers. In gen- 
eral, each point is designated as a 
rate center, except that certain small 
towns or localities are assigned adja- 
cent rate centers with which they are 
closely associated for communication 
purposes or by community of inter- 
est, and in a few of the larger cities 
there are several rate centers. 

For the purpose of determining 
rate distances over 40 miles, the 
country is divided into blocks and 
sections similar in effect to the meth- 
od used in determining toll rate dis- 
tances. The method employed in 
reading rates into these mileage rate 
distances is similar to that employed 
in the determination of telephone toll 
rates. 

Interexchange teletypewriter ex- 
change service rates are quoted in 
terms of initial and overtime periods. 
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The initial period is the interval of 
time allowed at the rate quoted for 
interexchange connections between 
given points, and the overtime period 
is the unit of time used for measur- 
ing and charging for time in excess 
of the initial period. 

The length of communication is 
measured and timed in exactly the 
same manner as are normal station- 
to-station toll calls. Charges for in- 
terexchange calls may be handled on 
a collect or reverse charge basis. In 
those instances where a collect call is 
placed and the called station refuses 
to accept the charges and the call is 
cancelled, a report charge is appli- 
cable. 


Conference Service Furnished 
Teletypewriter Subscribers 

Teletypewriter conference service 
may be furnished connecting three 
or more stations on one connection 
at the same time, all of such stations 
being so interconnected that each 
may communicate with all of the 
others. Special rate schedules apply 
for this type of service, the distance 
between those two points connected 
in the service which are the farthest 
apart being the basis upon which the 
rate is predicated. 

While the many uses to which tele- 
typewriter exchange service can be 
put may not be strictly comparable 
with toll telephone service, there is 
a marked similarity in the rate treat- 
ment accorded these two types of 
communication service. This fact 
has prompted me to make a compari- 
son of the rates which would apply 
for a message between two given 
points, depending upon whether the 
transmission was accomplished by 
means of teletypewriter exchange 
service facilities or through the use 
of telephone toll facilities. 

Statistics available in connection 
with the rendering of teletypewriter 
exchange service indicate that the 
average length of haul on messages 
transmitted by this service is just 
under 400 miles. The interstate rate 
for a two-point connection for an ini- 
tial period of three minutes between 
points from 350 to 450 miles apart is 
80 cents, with an overtime rate of 
25 cents for each minute or fraction 
thereof. The day station-to-station 
interstate telephone toll rate for a 
three-minute call connecting two 
points just under 400 miles apart is 
$1.30, with an overtime charge per 
minute of 40 cents. 

This comparison does not, of 
course, take into account that the 
teletypewriter exchange service sub- 
scriber must guarantee  teletype- 
writer exchange service revenue of 


$10 per month and that the tele; one 
toll user is paying a monthly rate 
for exchange service which entitles 
him to connections with the toll 
switchboard and toll system. 

Before leaving the subject of rates 
charged for special wire service, | 
should like to call attention to the 
fact that a federal tax is assessable 
against the user of special wire serv- 
ices; but whether the special service 
be private line service or teletype- 
writer exchange service, the tax is 
computed as a flat 5 per cent of the 
total charges made for the service 
and facilities. 

Participation by Indepen- 

dent Telephone Companies 

The extent of participation in pri- 
vate line service and teletypewriter 
exchange service by Independent tel- 
ephone companies has, in general, 
been confined to furnishing the local 
exchange loops and, in those cases 
where the Independent company fur- 
nishes toll line facilities on toll traffic 
interchanged with the Bell company, 
that portion of the interexchange cir- 
cuits from the originating point to 
the point of connection with Bell 
company’s facilities. 

The Bell company installs the ma- 
chines and associated equipment, as- 
sumes the responsibility for the re- 
quired switching, and performs the 
billing and collecting functions. 

For its participation in the serv- 
ice, the Independent company is paid 
its rate for the local loop, plus extra- 
radius mileage in cases where the 
premises in which the service is pro- 
vided are beyond the exchange base 
rate area and, in addition thereto, a 
commission expressed as being com- 
pensation for promotional activities. 
Prorate mileage is, of course, al- 
lowed to the Independent company 
which contributes any portion of in- 
terexchange circuits used in the ren- 
dering of the special services. 

The first question which occurs to 
the Independent telephone company 
operator, when his cooperation is 
sought for the installation of a spe- 
cial service in his territory, is: “To 
what extent will the service make in- 
roads in the normal toll business of 
my customer, and what will be the 
effect upon my compensation?” The 
question is a natural one, since he 
feels that in the event that the fur- 
nishing of special services does make 
serious inroads into message toll tel- 
ephone service, such toll revenues so 
displaced will be irreparably lost to 
him. 

Many an Independent operator 
views the situation with alarm. He 
believes that few installations would 
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be nade which could not be proven 
in on the basis of a saving in ex- 
pense of communications service to 
the customer. While this savings 
might distribute over all forms of 
communication, such as mail, tele- 
phone, and telegraph, he thinks of 
these special services as telephone fa- 
cili services and, therefore, that 
the greatest saving to the customer 
will occur in connection with his tel- 
ephone service. 

The opposite view is that the wide- 
spread acceptance and increased use 
of one type of rapid communications 
service will have a stimulating effect 
upon all other comparable types of 
communication service and that for 
the Independents to participate in 
these services will ultimately redound 
to their benefit. 

Now, you have often heard it said 
that there are two sides to every 
question. Is it not true, as has wise- 
ly been said, that there are actually 
three sides to every question of a 
controversial nature—‘“‘your side; my 
side, and the right side.” The phi- 
losophy applies in the instant case. 
Either side may be right in any one 
particular situation. 

To determine whether the instal- 
lation of a special service is going to 
permanently replace normal toll serv- 
ice will necessitate a knowledge of 
the prospective customer’s conduct of 
his business. How are his commu- 
nications requirements presently met, 
and what is it he proposes to do with 
the service after it is installed? 

Is the service to be a short period 
talking service amounting to no more 
than an appointment toll call made 
each day at the same time of day? Is 
it a fixed channel teletypewriter serv- 
ice to be used in transmitting orders 
from sales room to factory, hereto- 
fore accomplished by mail or com- 
mercial telegraph? 

Is it a full period talking service 
for the use of executives in adminis- 
tering the daily affairs of the busi- 
ness, or is it a teletypewriter ex- 
change service to permit random 
switching between headquarters and 
various branch offices or other allied 
businesses throughout the country? 

Will the installation of the service 
in fact divert an appreciable amount 
of toll business, or is it possible that, 
because of modification in the cus- 
tomer’s business methods which may 
be brought about by the service, toll 
will be stimulated to other points not 
theretofore called and not a part of 
the private line system? 

There are no patent answers to 
these questions, and no general con- 
clusions can be formulated which will 
hold in all situations. These ques- 
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TELEPHONE FLOAT 
IN GROTON, S. D., SCHOOL PARADE 


These four employes of the Groton-Ferney 
Mutual Telephone Co., Groton, S. D., deco- 
rated the attractive float entered by the com- 
pany in the local “Gypsy Day" parade and 
homecoming in October. They are (left to 
right): Adeline Mielke, Eunice Fuller, Hattie 
Schliehting and Emma Wilcox. Below is a 
photograph snapped of the float, the color 
scheme of the decorations being red, white 
and blue. The Shield of the Independent tele- 
phone industry was used on the side of the 
float. Behind the float may be seen the tele- 
phone office at Groton. The “Gypsy Day” 
parade and homecoming was sponsored by 
the Groton schools, and the Groton Boosters 
Club served everyone with hot beans, buns 


and coffee. 


tions must be asked in each instance 
and answered to the satisfaction of 
the Independent telephone company 


operator. Good management will no 
doubt dictate that it will be the rare 
case, indeed, where the Independent 
operator can refuse to his customer 
the privilege of obtaining the type of 
service which best meets his needs. 

At the 1924 Republican conven- 
tion, held in Kansas City, Mo., radio 
broadcast was on trial. The facili- 
ties of the broadcasting companies 
were allowed in the convention hall 
only on condition that not a single 
sentence be permitted to go out over 
the air which had not first been re- 
viewed and approved. 

Just four short years later the 
eatire activities of the nominating 
convention revolved around the radio, 
even to the point of placing a special 
sounding box at the speakers’ stand 
so that the fall of the gavel would 
reproduce faithfully when picked up 
by the microphone. 





















Today special services, and with 
them the Independent telephone in- 
dustry, are on trial. These services 
have been evolved out of public de- 
mand and requirement for the serv- 
ice. Time, despite the 40-hour week 
and the three-day week end, marches 
on. Iam of the opinion that private 
line services and teletypewriter ex- 
change service—services generally 
available to the public upon applica- 
tion—will ultimately be as accepta- 
ble in the exchanges of the Independ- 
ents as they are now in those of the 
Bell System. 

sut whether or not this accomplish- 
ment of acceptability is to appear 
upon the immediate horizon is de- 
pendent upon whether or not the com- 
pensation to the Independents for 
their participation in these special 
services is such that the Independent 
company can readily accept applica- 
tions for them and view the installa- 
tion of each service as new and addi- 
tional business. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


WHAT WASHINGTON is thinking, after study of the 
results of recent local elections. Rumors of transfer of 
REA Chief Carmody to the U. S. Department of Labor. 
Activity at FCC and comments concerning reports 


HE -RECENT local elections 

are over and forgotten through- 

out most of tHe country; but in 
the nation’s capital, the political 
wiseacres are still busy adding, sub- 
tracting, multiplying, and dividing 
the returns to see if something in 
the nature of a trend can be fabri- 
cated for future guidance. 

As for the obsessing question of 
whether the New Deal has lost its 
ballot-box magic, the results were 
far too mixed to give any definite in- 
dication. True, Republicans gained 
more comfortable control of the two 
important neighboring legislatures 
of New York and New Jersey, and 
won impressive victories in mayor- 
alty contests throughout the pivotal 
state of Ohio; but in all instances 
the local background complicated the 
issue too much to make the effect 
convincing along national lines. 

Please believe this, because there 
are so many false prophets abroad 
in the land puffing up the Republican 
or Democratic national stock on the 
basis of these few local election re- 
sults, that the unwary citizen, who 
is too busy with other things to an- 
alyze the fine points, is quite likely 
to be led astray. And being led 
astray politically these days may 
mean much more to the business man 
(such as a telephone executive) than 
the mere losing of a bet or a politi- 
cal friend in office. It may result in 
costly errors in planning future com- 
mercial policy and other important 
managerial decisions. 


OOKING at the recent returns 

4 from the New Deal point of 
view, it might be fairly said that the 
results did, perhaps, indicate a slight 
diminution in New Deal popularity; 
but inasmuch as reaction to the 
party in power is almost the nor- 
mal expectancy, this in itself is not 
presently alarming to the administra- 
tion. Gains made in New York 
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legislature, for example, were prob- 
ably due to the coincidental victory 
of Mayor La Guardia, who outplayed 
his Tammany Hall opponent in pro- 
fessing devotion to the New Deal. 

The returning Republican strength 
indicated in the Middle West was, 
perhaps, more disturbing to the 
Democratic leaders from a national 
viewpoint, but most of them are op- 
timistic enough to blame it on the 
excesses of the organized labor 
unions which managed to tie up in 
most instances with local Democratic 
ticket. 

It is significant that such an as- 
tute politician as Governor Davey 
immediately scented the anti-labor 
direction of the American public 
thought in the Middle West, and has 
forthwith taken steps to loosen such 
ties as still bind Ohio Democracy 
with an allegiance which began to 
look like a future liability. 


O FAR AS the labor unions as a 
political force are concerned, the 
elections, as well as more recent 
events, would appear to show that 
they have plenty of following at the 
polls but need leadership badly. The 
CIO defeat in Detroit was the climax 
of blundering labor leadership over 
a period of weeks. Labor again 
backed the wrong horse in the New 
Jersey race for governor, where the 
conservative Senator Moore defeated 
a progressive Republican clergyman. 
Labor is “feeling its oats,” as the 
saying goes, and now, therefore, is 
the period when it is likely to make 
costly blunders. The repercussions 
to the recent Duke of Windsor in- 
cident are typical of what labor can 
expect for speaking out of turn on 
matters which are of no real con- 
cern to labor. 

When the union leaders decide to 
leave the handling of our nation’s 
diplomatic affairs to the State De- 
partment, to leave the dispensation 


of justice to our criminal courts, and 
to leave the choice of an individual’s 
friends and relations to the indi- 
vidual, they will be immeasurably 
better off from the standpoint of 
general public relations. 

These comments are not ventured 
as hostile criticism but merely as 
passing observations by your corre- 
spondent who has tried to gauge 
public reaction in a _ cold-blooded 
manner from the vantage point of 
the nation’s capital. With unprece- 
dented opportunities for political 
control almost within their grasp, 
some of the labor leaders are behav- 
ing like silly amateur duck hunters, 
wasting their ammunition on float- 
ing flotsam, and in the process scar- 
ing the real game away from the 
neighborhood. It’s a safe bet that 
if old Sam Gompers were alive, 
things would be different. 


UT, TO GET back to the elec- 

tion results, there were two 
other relatively little publicized de- 
velopments which may have an im- 
portant bearing on national politics 
in the future. First of all, there 
was the reelection of Governor 
Moore for the third time in the state 
of New Jersey—an unprecedented 
encore. He didn’t win by much but, 
as Al Smith used to say when some 
weak member of the party ticket 
squeezed through by the skin of his 
teeth, “an inch is as good as all Ire- 
land.” 

Anyhow, the third gubernatorial 
victory makes Senator Moore a na- 
tional figure and, automatically, 
presidential timber in the next Dem- 
ocratic convention. Only Governor 
Lehman of New York could match 
Senator Moore’s claim, and then only 
in the event that he ran for office 
again in 1938, which he won’t for 
reasons that we shall consider pres- 
ently. 

It has been a long time since New 
Jersey has had a national figure to 
send to either major party conven- 
tion. Already they are calling 
Moore “another Woodrow Wilson.” 
In this writer’s opinion there is no 
reason to suppose that Senator 
Moore’s third term as governor will 
be any more suggestive of Woodrow 
Wilson than his first or second; but 
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it gives Jersey City Boss Frank 
Hague a good talking point when he 
geis to bargaining with the other 
W.arwicks at the Democratic con- 
velition. In addition to this, Moore 
is a proven vote-getter, a competent 
executive, a smooth, affable cam- 
paigner with the proper family, ra- 
cial and religious background. 

joes this mean that Senator 
Moore will be the Democratic stand- 
al bearer in 1940? Hardly a 
chance—the way the Washington 
dopesters figure it. If President 
Roosevelt declines a third term for 
himself, the least he will do is to dic- 
tate his successor, and it certainly 
won’t be the conservative Senator 
Moore who has knifed as many New 
Deal measures in the Senate as any 
other Democrat. President Roose- 
velt prefers a New Dealish Republi- 
can any day to a rebel Democrat. 

The most we can figure out for 
the political future of Senator Moore 
is the second place on the 1940 ticket. 
This would be ideal from the politi- 
cal standpoint, tying up, theoretical- 
ly, conservative industrial eastern 
support for some more radical head 
of the ticket. And so if Senator 
Moore is satisfied with second place, 
it ought to be almost his for the ask- 
ing. In that event, should the Demo- 
crats succeed in 1940, Boss Hague’s 
machine would move to Washington 
—and how! 





ND TO GET back to New York 
f state. The first question the 
Washington observers were asking 
after the sweeping victory of La 
Guardia was: “Is it the end of 
Tammany Hall.” The answer is 
“mo.” 

First of all, Tammany did manage 
to capture about two dozen lesser 
county and municipal offices in Man- 
hattan. That is going to be mighty 
poor pickings for a famished Tiger 
which has been through four lean 
years of famine, but it will survive. 
And the principal reason it will sur- 
vive is right here in Washington— 
the national Democratic party lead- 
ership. 

In plain words, the Democratic 
party cannot afford to let the Tam- 
many Tiger die, because it is the 
backbone of the Democratic party in 
New York state. sy accident or 
otherwise, the Republicans in New 
York state are beginning to perk up 
and come back. Now, of all times, 
would be the worst to let Tammany 
Hall—with its going concern value 
such as it is, its organized machin- 
ery such as it is, and its traditional 
hold on certain wards such as it is— 
be swept into the East River. 

No, Tammany won’t die, but it 
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will languish in virtual receivership 
and the national Democratic party 
will see to it that the New Deal is 
well represented when the receivers 
are selected. 

Because New York is so important 
to national election success (only one 
President, Wilson in 1916, ever be- 
ing elected without winning the 


state’s electoral vote), this battle for 
political supremacy in the Empire 
state takes on a life-and-death aspect. 

The New Deal has been heretofore 
maneuvered around into a position 
of supporting Tammany’s opponents. 
But that is at an end, definitely. La 
Guardia has received his last support 
from the New Deal. It has been so 
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in the past. 


Life’s levels need not be permanent levels. 
power within us than rivers have—human power—to rise to higher 
levels, if we accept the challenge to forge our way up to new levels, 
in spite of the seemingly impossible obstacles always staring us in 
3ut we should remember we cannot depend on fickle pres- 


Someone has said that if all the currents of life ran along the same 
level, the upward march of mankind would not take place. Change 
always looms so big, casts such a long, fearsome shadow of doubt 
in the minds of many people. This thought has been borne home to 
me many times during our recent Iowa district meetings, just as it 
has been in other years whenever changes have been introduced in 


For instance, back in the years the practice of “Number? 
answering phrase was in usage pretty generally. 
what a sensation that little word 
“Please” created in our conferences. Some said, “It would take too 
Others said, “Why say ‘Please’ as though we were beg- 


But that little courtesy-word of six letters forged its way across 
mountains of argument and resistance and is today used in all lan- 
guages over switchboards in foreign countries. And our public liked 


One day during my childhood, while visiting with my mother, the 
hostess asked me if I would like to have a piece of cake. My mother 
replied for me, ““No, she has just had lunch. She couldn’t eat cake.” 
cake would have tasted. 


My point in telling this childhood incident is 
speak for our subscribers instead of telling them about a new or 
For instance, “My subscribers don’t like to hold 


Our main objective in toll practice this fall has been to try putting 
into effect the direct recording method between tributaries having 
single outlets and their toll centers. 
progress in way of acceptance, although tributaries who are using 
the method are very enthusiastic about it. 
saver for operators at both tributary and toll center offices; a circuit 
time-saver, and, what is more important, a time-saver for our public. 

Operators, I ask you to give this last word in toll refinement and 
simplicity of method—direct recording 
passing judgment for your companies and your public. 
are facing new frontiers. We must be broadminded enough to accept 
the challenges of change which seem impossible even as changes have 


AND PROGRESS 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 
A* IMPOSSIBLE as it may seem, there are rivers that run 
l uphill. I do not know where they are. Ask Ripley. 

that many rivers have accepted the challenge of nature and accom- 
impossible—they 


I do know 
forged their way across 


We have a greater 
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In truth, it is a time- 





careful consideration before 
Today, we 








MORAL: Progress is born by doing things seemingly impossible. 
Our telephone industry is a fine example. 



































ordered already. The Little Flow- 
er’s allegiance was appreciated while 
it lasted, but the debt has now been 
considered liquidated — certainly 
paid in full on November 2. 


W HY THIS sudden change? 
Well the governorship of New 
York begins to look like a close race. 
Governor Lehman, as we have said, 
won’t run again. He didn’t want to 
run the last time, and he certainly 
won’t care to stick his head out for 
a beating in a close race in 1940. 

In short, the New Deal realizes 
that it has been, through La Guar- 
dia, helping to build up a strong Re- 
publican party in New York. And 
now emerges the new hero—the 
racket-busting district attorney, 
Thomas E. Dewey—as Moses to lead 
the Republican party just at a time 
when they sorely need a Moses. 

This may _ surprise’ outlanders 
who might wonder right off why La 
Guardia himself wouldn’t be the best 
bet for the Republicans to run for 
governor in 1938. But the strength 
of the Republican party in New York 
is “upstate’’—as different from Man- 
hattan as a Yankee farmer from a 
sroadway playboy. 

La Guardia’s racial background 
and temperament would simply not 
be acceptable to “upstate” Republi- 
cans, and most practical politicians 
in New York know it, including La 
Guardia. Dewey, on the other hand, 
looks like a “natural” on all points. 
He may fade in his new office, but 
right now he looks like a hard man 
to beat in 1938 for governor. 

Postmaster Farley thought so at 
any rate. That is why at the last 
minute he made desperate efforts to 
defeat Dewey for district attorney. 
Farley knew that La Guardia was 
“in” but Democratic support was 
vainly mustered in an effort to sink 
the new Republican hero, Dewey. 
Reason: Farley has his own eye on 
Albany for 1938. After Dewey’s im- 
pressive personal victory, however, 
Farley might now reconsider that 
nice job that was offered him some 
weeks ago by a certain automobile 
concern. 


ELL, TO GET back to affairs 

in the District of Columbia, 
the rumor was abroad last week that 
REA Chief John M. Carmody might 
be kicked upstairs or downstairs 
(according to one’s point of view) to 
the post of Assistant Secretary of 
Labor left vacant by the recent res- 
ignation of Edward F. McGrady. 
The story first blossomed in a local 
newspaper column which was enough 
to send this writer  hot-footing 
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around town to see whether there 
was any basis for it. 

At REA headquarters our investi- 
gation drew nothing but blanks. No- 
body had heard about the shift; no- 
body knew about it, thought about 
it, or would comment. However, as 
one is more or less used to that sort 
of thing at REA, the next move was 
over to Madam Perkins’ bailiwick to 
see why she should be wanting the 
services of John M. Carmody. 

At the Labor Department we were 
able to get some slight satisfaction. 
The post of Assistant Secretary left 
vacant by the lamented departure of 
Ed (Trouble Shooter) McGrady was 
still open and we did learn that John 
Carmody was among those being 
considered for the job. Further 
than that we got the impression that 
it was Secretary Perkins herself, 
acting upon some unknown source of 
information, who listed Carmody as 
a good prospect—among others. 

Inasmuch as the soft-spoken genial 
McGrady’s task was to mediate and 
pacify labor troubles and to exercise 
infinite patience and tact, the idea of 
Mr. Carmody taking over such a job 
may surprise some who have the im- 
pression that Mr. Carmody is _ in- 
clined to be as forthright as Mr. 
McGrady is diplomatic. One might 
suggest that these two gentlemen 
represent the opposites in Hibernian 
temperament: Kilkenny and_ the 
Blarney Stone. However, Madam 
Perkins ought to know what she 
wants; and if she gets Mr. Carmody, 
she’ll at least get some action. 

This department doubts, however, 
that Mr. Carmody would want to 
leave REA where he is pretty much 
the whole works, unless, of course, 
he were drafted for service in the 
Labor Department. Incidentally, in 
writing about this little item, this 
writer just happened to remember 
that it has been weeks and weeks 
since the REA has “sounded off’ 
about something or other with tele- 
grams, releases or other verbal ex- 
plosions. This period of extended 
calm is most interesting. Could it 
be that the neighbors (on Capitol 
Hill) have been complaining? 


T THE FCC, the last week has 

been marked by feverish but 
tedious routine activity. Commis- 
sioner Walker is putting in ten to 
twelve hours a day, so we hear, driv- 
ing away at the special investigation 
report which he hopes to have in 
some sort of shape for the full com- 
mission by December 15. It is a 
prodigious task and it may be after 
the holidays before a real release 
on the substance of the report. 


Incidentally, don’t believe all you 
read in the newspapers about what 
the FCC special investigation re- 
ports will contain. If qualified writ- 
ers want to speculate, that’s one 
thing and well enough, provided they 
admit that it is speculation. It’s 
pretty safe to venture the surmise, 
for example, that the commission 
will recommend stricter regulation 
of some sort for Western Electric 
and other measures plainly indicated 
by the general tenor of the investiga- 
tion testimony. 

However, when newspapers print 
stories supposed to be “inside stuff” 
and purporting to state definitely 
just what the report will contain, 
just keep your fingers crossed. Com- 
missioner Walker is holding the lid 
on pretty tight and the so-called ‘ad- 
vance information” can usually be 
traced to some reporter’s imagina- 
tion. 

Last week, Chairman McNinch 
slipped down to the Investment 
Bankers Association convention at 
White Sulphur Springs, W. Va., to 
tell the bankers that the utilities 
were, perhaps, not as bad off under 
the New Deal as some of them 
imagined. His talk was mostly on 
power and hence would scarcely in- 
terest telephone folks. However, it 
is significant that he designated 
Commissioner Norman Case as act- 
ing chairman during his absence. 
That’s the second time that has hap- 
pened. Looks like Governor Case has 
an inside track there—if he wants it. 

vy 
Accounting Committee 


To Meet in December 


At a meeting to be held in Wash- 
ington, D. C., December 3, further con- 
sideration will be given the FCC tele- 
phone and telegraph accounting sys- 
tems by the accounting committee of 
the National Association of Railroad 
and Utilities Commissioners, composed 
of state commission and federal com- 
mission principal accountants. 

After that meeting it is expected 
that the accounting committee, which 
is headed by Dr. E. D. Morehouse of 
the Wisconsin Public Service Commis- 
sion, will be ready to formulate deci- 
sions and recommendations in regard 
to the proposed uniform system of ac- 
counts for Class C telephone compa- 
nies, the FCC’s proposed continuing 
property records for telephone compa- 
nies and the FCC’s proposed uniform 
system of accounts for telegraph com- 
panies. 

Participating in the meeting will be 
William J. Norfleet, chief accountant 
for the FCC, and H. M. Long and M. 
S. McCoy, FCC accountants. 
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Personal Notes About Telephone Men 


©. J. NEUMAN, assistant general 
manager of the Lima Telephone & Tele- 
graph Co., was named lieutenant gov- 
ernor of Ohio Kiwanis Division No. 1 
at the organization’s recent convention 
in Toledo: 

r. Neuman, past president of the 
Lima Kiwanis club, is the first lieu- 
tenant governor to be named from that 
city in five years. He will have juris- 
diction over 10 Kiwanis clubs in north- 
western Ohio. They are Ada, Lima, 
Celina, Delphos, Van Wert, Findlay, 
Ottawa, Napoleon, Bowling Green and 
Toledo. 


v 

WILLIAM C. ALLEN of Aberdeen 
S. D., publisher of the Dakota Farmer, 
a leading agricultural paper, has been 
elected a director of the Northwestern 
sell Telephone Co. The board of 16 
now comprises 13 business men located 
in the five states making up the com- 
pany’s territory and three officers. 

Mr. Allen has been with the Dakota 
Farmer for 35 years, and with his two 
brothers own the paper, which circu- 
lates 100,000 copies. He is a recognized 
national authority on agricultural mat- 


ters. 


Vv 

FRANK B. JEWETT, vice-president, 
American Telephone & Telegraph Co. 
and president, Bell Telephone Labora- 
tories, will be guest speaker at the an- 
nual meeting of the American Stand- 
ards Association at the Astor Hotel, 
New York, December 1. Dr. Jewett’s 
address will follow reports by the as- 
sociation’s president, Dana D. Barnum, 
and by F. M. Farmer, chairman of the 
Standards council. 

Dr. Jewett has for many years had a 
keen and helpful interest in standard- 
ization in the telephone industry and 
was chairman of the committee which 
laid plans for the association’s electrical 
standards committee—one of the most 
important within the ASA. This com- 
mittee has played a leading role in co- 
ordinating standardization work in the 
electrical field. 

v 

FRED M. HOAG, of St. Louis, Mo., 
vice-president of the Southwestern Bell 
Telephone Co., in charge of commercial 
department matters, recently an- 
nounced his intention to retire from 
active service in the telephone indus- 
try, with which he has been affiliated 
for more than 40 years. Mr. Hoag has 
seen 34 years of service with the South- 
western Bell, 11 years in commercial 
work and the preceding five years as 
general manager for Texas. 

Mr. Hoag is probably one of the 
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youngest men in the industry to have 
been actively engaged in telephone 
work for as long a period as 40 years. 
He was born a little more than 56 
years ago, at Akron, Ohio—April 10, 
1881, to be exact. 

One of his first jobs was that of cable 
helper with the Cleveland Telephone 
Co., later becoming foreman of the 
cable department and general foreman 
in charge of construction. In 1903 Mr. 
Hoag joined the engineering depart- 





FRED M. HOAG, St. Louis, Mo., vice- 
president of the Southwestern Bell 
Telephone Co. in charge of commer- 
cial department, has announced his 
retirement after more than 40 years in 


the telephone industry. 


ment of the Southwestern Bell, at Dal- 
las, Texas, becoming construction en- 
gineer in 1904. He served the company 
in various capacities during the ensuing 
years, becoming division plant superin- 
tendent for northeast Texas in 1913. 

After a transfer to San Antonio as 
division plant superintendent for the 
southwest Texas division in 1917, he 
supervised many important military 
installations near San Antonio, one of 
the soldiers’ training camps during the 
World War. 

Soon after the Armistice, in 1918, Mr. 
Hoag left San Antonio to engage in 
telephone rate cases in Texas, and spe- 
cial work in the Mid-Continent oil field. 
In May, 1920, he went to Oklahoma 
City as general plant superintendent 
and state engineer for the state of 
Oklahoma. During the latter part of 
1920, he also served as assistant gen- 
eral manager for Oklahoma. 

Succeeding E. F. Carter as general 
manager for Texas, in 1921, he contin- 


ued in that post until October, 1926, 
when he was appointed general com- 
mercial manager for the Southwestern 
Bell company. Two years later, he was 
made a vice-president. 

Mr. and Mrs. Hoag will make their 
home in San Antonio. They have two 
daughters, both of whom are married, 
and residents of Texas. 

v 

WILLIAM N. McANGE, Jr., presi- 
dent of the Inter-Mountain Telephone 
Co., Bristol, Tenn.-Va., was one of 
four persons whose photographs and 
biographies were featured recently un- 
der the caption, “Citations; Virginians 
in the Public Eye,’ in The Common- 
wealth, monthly publication of the Vir- 
ginia State Chamber of Commerce. 

In addition to his activities in the 
telephone field, concerning which most 
of TELEPHONY’sS readers are familiar, 
Mr. McAnge is prominent in banking 
and business circles in Bristol. He has 
been a director of the state chamber 
of commerce since 1933 and vice-presi- 
dent since 1936. 

He has been very active as president 
of the Virginia Polytechnic Institute 
Alumni Association. In addition to ac- 
tivities in Boy Scout work, he is a di- 
rector of the King’s Mountain Memo- 
rial Hospital and a trustee of the 
Milligan College. Mr. McAnge is a 
Rotarian and an honorary Tennessee 
colonel. 

During his leisure (though the read- 
er might wonder if he has any) he 
enjoys fishing in Chesapeake Bay from 
his cruiser, Matoaka III. 

v 

E. N. WIDEN, newly-appointed gen- 
eral commercial manager of the South- 
western Bell Telephone Co., St. Louis, 
Mo., has served for the past eight 
years as general sales manager of the 
company. His appointment followed 
announcement of the voluntary retire- 
ment of Fred M. Hoag, vice-president 
in charge of commercial department 
matters. 

Although born in Iowa, Mr. Widen 
lived in Texas since a lad of nine. Af- 
ter finishing the grade and high 
schools, he continued his studies at the 
University of Texas, graduating with 
a degree in electrical engineering in 
1913. 

In July of the same year he secured 
a job as draftsman in the plant en- 
gineering department of the South- 
western Bell Telephone Co., in Dallas, 
later becoming an engineer in that or- 
ganization. After a transfer, he con- 
tinued in the same work at San 
Antonio. 
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Nearly four years later, on May 1, 
1917, Mr. Widen transferred to 
the chief engineer’s office at St. Louis, 
and September 1, 1919, was appointed 
plant engineer for the state of Kansas. 
later (July 1, 1921), 
found him appointed plant engineer for 
Oklahoma, and on December 1 of the 
same year, he was made district plant 
superintendent at Oklahoma City. 


was 


Two years 


April 1, 1922, he was appointed gen- 
eral commercial engineer at St. Louis, 
for the Southwestern company. 

A realignment of the commercial de- 
partment general staff, neces- 
sary by the growing importance and 
volume of sales, effected during 
October, 1929, when Mr. Widen 
appointed to the newly-created 
tion of general sales manager. 

In April, 1932, Mr. Widen resumed 
supervision of the work of the general 
commercial engineer’s office, continuing 
such until his recent 
promotion to general commercial man- 
ager. 


made 
was 


was 


posi- 


supervision up 


WILLIAM T. ANTHONY, of New 
York City, has been elected vice-presi- 
dent of the Ohio Bell Telephone Co., 
effective October 1. He will fill the 
newly-created position of director of 
personnel relations, with headquarters 
in Cleveland. 

Although associated with the Ameri- 
can Telephone & Telegraph Co., in New 
York City, since 1929, Mr. Anthony is 
a former Ohio telephone man. His first 
job was as a student engineer with the 
Bell company in Chicago in 1913. He 
was transferred to the Ohio Bell, in 
Cleveland, in 1921 and during his stay 
there successively held the positions of 
general traffic engineer, general traffic 
supervisor, and building and equipment 
engineer. 

In 1928 Mr. Anthony was appointed 
general plant manager of the Ohio 
Bell company’s southwestern area, with 
headquarters in Columbus. In 1929 he 
left the company to become associated 
with the American Telephone & Tele- 
graph Co. in New York City. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


RECORDS OF many tele- 
phone companies are 
bright with true tales of 
operators’ courage and 
heroism. Series No. 307 


7 HEN an operator takes her 
position at the switchboard 
she expects to answer incom- 

ing calls quickly and courteously, lis- 
tening attentively for the order to 
permit her to ring the correct num- 
ber. She has no thought of experi- 
encing unusual thrills or opportuni- 
ties to display heroism, although it 
frequently happens that circum- 
stances place her in a position to ex- 
perience both. 

The following act of heroism was 
recalled by Edwin C. Hill, well- 
known radio news commentator, 
when he interviewed Miss Miriam 
Flaherty, public telephone attendant 
at the Grand Central Terminal in 
New York City: 

“T am thinking now of what one 
girl did back in the first year of the 
great war. Over in New Jersey at 
that time was the great munitions 
plant of the Canadian Car & Foun- 
dry Co. at Kingland—the vast 20- 
acre plant turning out the shells and 
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munitions so badly needed by our 
Allies in the war. The whole place 
one great powder mill, and at the 
switchboard that particular day was 
a girl named Tessie McNamara— 
Irish, of course, red-haired, smart as 
they make them. 

Tessie had left her jacket hanging 
on a hook by a window which looked 
out over the great plant, and in a 
dull period she got up to get a stick 
of chewing gum out of the jacket 
pocket. As she reached in her pocket 
she happened to glance out through 
the window, down a long avenue 
lined with buildings of concrete and 
sheet iron. Smoke was curling from 
the eaves of a shed stored with 200 
barrels of gasoline, squarely in the 
midst of a great nest of buildings 
packed with TNT, dynamite and high 
explosive shells. 

With a bound Tessie McNamara 
was back at her switchboard, head- 
gear adjusted, fighting to overcome 
rising panic within her. Frantically 
she sent her warning ringing through 
the great explosive plant. From 
death traps swarmed men like bees, 
stumbling and falling in their pan- 
icky haste. Her plucky heart held 
her to the board, plugging in and out 
until she reached the last most dis- 
tant sheds. She held on as the dis- 
aster spread and developed. She saw 


terrified men, running like deer, 

thrown to the earth by the impact of 

the explosions, get up, stumble on 
again. 

As she sent in her last frantie 
warnings, red-hot fragments of steel] 
from bursting shells crashed on the 
roof of the telephone shed and 
through its walls, and one steel 
splinter grazed her shoulder. She 
fainted, but in the nick of time the 
fire chief of the plant rushed in and 
dragged her to safety, while the 
plant itself turned into an infernal 
flame, and exploding shells were like 
the continuous roar of a great bat- 
tle. 

Appalling shocks. Whole carloads 
of shells letting go. All around the 
countryside from villages and towns, 
10,000 people running for their lives, 
Shells falling everywhere. Then 
dusk. Beneath the astonished moon, 
we newspaper men looked upon a 20- 
acre field of ruin and wreckage glow- 
ing red, but death was not there, and 
only six persons had been injured. 
In all human probability, 1,600 lives 
had been saved through the courage 
of this little Irish telephone girl— 
that girl with a fighting heart.” 
Questions from Illinois Operators 
1. How does a TTC operator handle 

a multi-switch call? 

2. If the toll center operator does 
not come back on the line and 
give you time and charge within 
a minute after subscriber is 
through talking, should you sig- 
nal her or not? 

Is it necessary to get the names 
of calling parties on calls from 
tributaries ? 

When you place a_ station-to- 

station call and then change to a 

person-to-person call, why does it 

take the person-to-person rate? 
How long should an operator stay 
on the line after she has passéd 
her ticket waiting for the call to 
come back? 

The answers to these traffic ques- 
tions may be found on page 28. 


tore 


vv 
Russia Building 
Long Wire Line 


Soviet Russia is constructing the 
world’s longest complete telegraph and 
telephone communications system to 
connect Moscow with its Far East mili- 
tary headquarters in Habarovsk, Si- 
beria, according to the U. S. Bureau 
of Foreign and Domestic Commerce. 

A contract for the system has been 
awarded Standard Telephone & Cables, 
Ltd., an English subsidiary of the In- 
ternational Telephone & Telegraph 
Corp. The lines will be 5,300 miles long 
and equipped with specially-designed 
transmission apparatus. 
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RAYMOND H. BURFEIND who takes 
up new work as promotional manager 


for supply sales for American Auto- 


matic Electric Sales Co. 


P. W. CONRAD, president of Auto- 


matic Electric Co., new member 


board of governors of National Elec- 


trical Manufacturers’ Association. 


of 





The Manufacturers’ Department 


Promotional Manager 
for Supply Sales 


Managers of Independent telephone 
operating companies throughout the 
country will be interested to learn of 
the appointment of Raymond H. Bur- 
feind, known throughout the industry 
as one of the Automatic Electric’s out- 
standing sales engineers, as promo- 
tional manager for supply sales for 
American Automatic Electric Sales Co. 

Mr. Burfeind has a wide and favor- 
able acquaintance among telephone 
operating men through his many years 
of activity in selling automatic tele- 
phone equipment to large and small 
users as well as through his regular 
attendance at state and national tele- 
phone conventions, where, over a long 
term of years, he has been a familiar 
and welcome figure. 

The success of the American Auto- 
matic organization in building up a 
supply service in the Independent field 
has prompted the company to make 
a special effort to still further im- 
prove its performance in this depart- 
ment, and to make certain that every 
detail of its supply service conforms to 
the needs and wishes of the operating 
companies. 

That work is now Mr. Burfeind’s 
responsibility; and to place himself in 
a position to give it every attention, 
he will divorce himself entirely from 
his former activities in equipment pro- 
motion. 

Mr. Burfeind’s new duties will re- 
quire that he _ travel extensively 
throughout the country. It is ex- 
pected that he will make regular calls 
on large numbers of telephone com- 
panies in the interest of supply sales, 
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with emphasis on higher standards and 
faster service, and in general establish 
ever closer contact between field re- 
quirements and supplier performance. 

Nearly 40 years of experience in the 
Independent field has handed down to 
Mr. Burfeind a wealth of knowledge 
Not the least of his 
qualities is a sympathetic understand- 
ing of the problems that eternally con- 
front the Independent manager—an 
understanding that wins him a warm 
welcome wherever he travels through- 
out the field. 


Elected to Soasd of 
Governors of NEMA 


At the meeting of the board of 
governors of the National Electrical 
Manufacturers’ Association, held on 
October 27, P. W. Conrad, president of 
Automatic Electric Co., was elected a 
member of the board to fill the va- 
cancy left by the death of H. L. Har- 
ris, and to serve during the unex- 
pired portion of the three-year term 
ending with the annual 
1939. 

Mr. Conrad, who a few weeks ago 
was elected president of Automatic 
Electric Co. to succeed Mr. Harris, has 
been associated with the Automatic 
organization for several years. He 
began his career with the company 
with various special promotional as- 
signments, both in the United States 
and abroad, later becoming commer- 
cial vice-president with headquarters 
in Chicago. 

During the years he has steadily ex- 
panded his scope of activity, until 
now, as president, he has general di- 
rection of the entire Automatic organ- 


and experience. 





meeting of 


ization, as well as of its principal dis- 
tributing companies. 

From the time the National Electri- 
cal Manufacturers’ Association was 
formed, the Automatic company has 
been actively interested in its work. 
Mr. Conrad’s election to the NEMA 
board of governors is a gratifying rec- 
ognition of the high place held in the 
electrical field by the Automatic com- 
pany as an Independent telephone 
manufacturer. 


vv 
Leich Sales Corp., 


Distributor of Lenz Cords 

The Lenz Electric Mfg. Co., of Chi- 
cago, has announced the appointment 
of the Leich Sales Corp. as distributor, 
handling the complete line of Lenz 
telephone and switchboard cords. 

The Lenz Electric Mfg. Co. has re- 
cently completed its 33rd year in 
building cords and cables for the tele- 
phone industry. The company started in 
1904 under the name of Runzel-Lenz 
Electric Mfg. Co., and continued under 
that name until 1930, when the name 
was changed to the present one, that of 
Lenz Electric Mfg. Co. 

Many improvements have been made 
in telephone and switchboard cords 
during the past 33 years. New mate- 
rials have been discovered and new 
manufacturing methods have been cre- 
ated, that have resulted in longer 
wearing cords with greatly improved 
electrical characteristics. 

The Lenz organization has played 
an important part in this research 
work. Today we have tougher tex- 
tiles, better insulation and stronger 
conductors. A combination of ail 
these things is passed along to the op- 
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erat.ng man in the way of lower cord 
maintenance and better service. 

With the facilities of the 
Leich Sales Corp., Lenz will be able 
to render a still better service to the 
Independent telephone field. 

H. H. Van Luven, of Los Angeles, 
Calif, is also a distributor of the Lenz 
line of telephone and_ switchboard 
cords on the West Coast. 


sales 


7 ¥ 
Joseph R. Thompson 
Joins Stromberg-Carlson 
Joseph R. Thompson’s appointment as 
sales representative for the Stromberg- 
Carlson Telephone Mfg. Co. in Michi- 
gan and Indiana has been announced 
by Ben Woodbury, telephone sales man- 
age 
Mr. Thompson is well acquainted with 
the problems of operating companies 
and enjoys a wide acquaintanceship 


among telephone officials in his new 
territory. He received his background 
in telephone work with the Stromberg- 
Carlson company when he joined its 
sales division in the Rochester office in 
1920. From 1926 until 1931 he was 
Stromberg-Carlson sales representative 
in the Michigan territory. 

Mr. Thompson has been active in 
his new post since the first of Octo- 
ber. He takes the place of Pete Wine- 
miller, who has been contacting Mich- 
igan and Indiana companies tempo- 
rarily since the death of Paul Myers, 
who formerly represented Stromberg- 
Carlson in those areas. 


vy 
New Folder Featuring 


Simplex Jacks 

Templeton, Kenly & Co., of Chicago, 
have just issued an attractive, illus- 
trated, four-page folder (Form U-37 


on Simplex jacks for use by telephone 
and other utility companies. By means 
of photographic reproductions are 
shown on the cover of the folder the 
ease and simplicity with which poles 
are pulled, with the aid of a Simplex 
jack, without damage to the street 
curbing and with a saving of men, time 
and material. 

Simplex pole-pulling and pole- 
straightening jacks are made in four 
sizes—Nos. 329, 325, 318 and 310. The 
Simplex line of jacks also includes reel 
or drum jacks, double leverage pipe- 
pushing jacks and an aerial cable and 
wire-tensioning jack. In addition to 
making jacks, Templeton, Kenly & Co. 
manufacture drop-forged steel trench 
and timber braces and manhole sheaves. 

On the second page of the folder is 
reproduced a facsimile of the gold 
medal awarded the Simplex jack by 
the American Museum of Safety. 


Naugle Pole & Tie Corp. 
Succeeds Pioneer Company 


EORGANIZATION has been ef- 
R fected of one of the oldest cedar 

pole-producing companies in the 
United States, whereby the Naugle Pole 
& Tie Corp., incorporated under the 
laws of Minnesota the latter part of 
June, succeeds the Naugle Pole & Tie 
Co. of Delaware, established 55 years 
ago. 

The new corporation has ample, well- 
balanced stocks of new poles in Western 
red cedar as well as Northern white 
cedar, located at Minneapolis, Minn., 
Sandpoint, Idaho, in the United States 
and at Arrowhead and Sidmouth, Brit- 
sh Columbia, Canada. Its main as- 
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sembly yard and butt-treating plant is 
located in Minneapolis. The company 
is also a substantial owner in butt- 
treating plants located at 
Wash., and Sandpoint, Idaho. 
At a recent meeting of the stock- 
holders of Naugle Pole & Tie Corp. the 
following officers were elected: 


Spokane, 


Omar 
C. Curtis, president; James H. Rodger, 
Volney S. Nyquist, 
treasurer; and Laura J. Walden, sec- 
retary. 

For many years prior to 1926, Mr. 
Curtis was associated with The Mac- 
Gillis & Gibbs Co., of Milwaukee, Wis., 
in the capacity of buyer of northern 


vice-president ; 


OMAR C. CURTIS, president of the 
Naugle Pole & Tie Corp., recently 
organized under Minnesota statutes, 


was associated with the predecessor 


organization for nine years. 


JAMES H. RODGER, vice-president 
and sales manager of the new Naugle 
corporation, has been engaged in the 
and has 


many friends in the telephone field. 


pole business for years 


poles. In 1928 he became associated 
with Naugle Pole & Tie Co. in the ca- 
pacity of western manager, with offices 
at Spokane, Wash. 

As western manager Mr. Curtis had 
charge of all the company’s purchases 
of western poles as well as sales in Can- 
ada and in the western part of the 
United States. On the demise of the 
president, W. L. Lafean in 1935, Mr. 
Curtis went east to become vice-presi- 
dent and general manager of the Dela- 
ware corporation, acting in that capac- 
ity until the incorporation of the Naugle 
Pole & Tie Corp. 

In addition to filling the office of vice- 
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president, Mr. Rodger will act in the of the Chicago office of Lindsley Bros. both fields, Mr. Rodger was appointed 
capacity of sales manager. He has been’ who, at that time were large distribu- special field representative covering 10 
engaged in the pole business for a good’ tors of poles. Later he was district midwestern states for The Genera] 
many years, devoting most of his time manager of the Chicago office, in charge Electric Supply Corp. of Bridgeport, 
to sales. His experience covers the sale of all sales for the American Cresoting Conn., with headquarters in Chicago, 
of both cedar and creosoted Southern Co., which position he held for four serving in this capacity until he joined 
yellow pine poles. years. Naugle Pole & Tie Co. at Minneapolis 
In 1924, Mr. Rodger became manager Because of his wide experience in’ in the early summer of 1936. 


COMPREHENSIVE EXHIBIT OF AUTOMATIC ELECTRIC CO. 


At Convention of United States Independent Telephone Association, 
Held at Stevens Hotel, Chicago, October 12-15, 1937 
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STROWGER Av /OMATIC es 4 Displayed in this room 


were samples of latest de- 


Automatic Electric's manual i 
exhibit room, with an at- 
tractive telephone operator velopments in protection 
demonstrating the effi- apparatus and = supplies. 
ciency of the Monotype The sensation of this ex- 
Senior common battery hibit was a dry ice extin- 
switchboard. A Monotype 
cordless P.B.X. board, with 


a capacity of 10 lines, four 


guisher, shown on the floor 
to the left. 


trunks and five link 
m ambankaraevede Demonstration of operation 





Monotype magneto switch- 





' f series of Strowger 
board with a capacity of ra : i 


100 lines and 15 cords, 


were also shown. 


Automatic switches en- 
~ closed in glass cases. 
Fourth switch operates un- 
der conditions of high tem- 
perature and humidity. 


Demonstrating the dependability of a Strowger Note the temperature reading in this cabinet and 


switch exposed to low temperatures. The switch then dial through.” 
is operating in a chamber chilled to 15 degrees 


:" i tion, 
fnaiinns Guin. < The lower placard says: "Answering the question 


‘How well do Automatic switches work in unheated 


The top placard reads: "Extreme low temperatures buildings?’—A demonstration of switch reliability 


have no effect on Strowger switchboard reliability. under sub-zero operating conditions." 
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NUMBER THREE IN A SERIES OF THREE ADVERTISEMENTS EXPLAINING 


CRESCENT SNIPS 





Crescent Snips are designed primarily to provide makxi- 





mum cutting ability. But well as that quality has been 
provided, their design is such that other valuable features 
that make for greater utility and convenience, have been 


included rather than sacrificed. 


For example, when a Crescent Snip cuts through stiff, 
awkward metal you will find it sliding smoothly over the 
gently-bevelled shoulders. The Bolt is flush too — always 
out of the way. And whether you are cutting well back on 
the blades or right out at the tips, your Crescent Snip cuts 
with remarkable ease. All in all, you'll find in Crescent 
Snips the little things, as well as the big ones, that make 
a mechanic a happier and better workman when he uses 


a really fine tool. 


There is a Crescent pattern for every type of service. Be 
sure the next Snips you buy are Crescent. Sold by Hard- 


ware and Mill Supply dealers everywhere. A oa 
NE APPEARANCE 


i SUPER QUALITY 


CRESCENT TOOL CO., JAMESTOWN, N.Y. Mimmetocaalias 


NOVEMBER 13, 1937 











Here and There 
in the Field 


New Selling Plan of 
Lincoln (Neb.) T. & T. Co. 


Herbert F. McCulla, general commer- 
cial superintendent of the Lincoln 
(Neb.) Telephone & Telegraph Co., has 
adopted a new plan of organization for 
commercial sales forces in the Lincoln 
area. Heretofore the force has been di- 
vided into groups—one selling long dis- 
tance service, another selling exchange 
service and third Postal 
Telegraph usage. Under the new plan 
certain accounts of business users have 
been assigned to each salesman, and 
he is made responsible for the sale of 
all communication service to them. 

Each salesman is expected to make 
studies of the communication needs of 
each account, supervise service given 
and plan and sell additional facilities 
as needs are developed. More efficient 
sales training and more economical 
sales coverage is expected to result, as 
the group meets each morning with 
District Commercial Manager Cary, an- 
alyzes the results of each day’s activi- 
ties. New sales methods and new serv- 
ices are discussed. 

7 7 
Train Young People 


For Executive Positions 
The third and final district meeting 
of the Ohio Independent Telephone As- 
sociation for the fall, which was held 
at Troy on November 2, was attended 
by more than 100 telephone men from 
the central and southern section of the 
state, and was a gathering of unusual 
interest. 


developing 


Increasing tax 
ried by 


burdens being: car- 


telephone companies in the 
state was one of the principal subjects 
discussed, with speakers stressing the 
necessity of telephone companies ad- 
vertising the facts to their customers 
in order that the true conditions may 
be understood. 

A number of speakers emphasized 
the need for intelligent young people 
in the various telephone companies, 
who can be trained to assume super- 
visory and executive responsibility as 
rapidly as they are needed to take the 
places of the men carrying such re- 
sponsibilities who 
taken by death. 

The speakers also made it plain that 
it would be folly for any company to 
displace skilled or experienced men 
merely as a matter of reducing age 
levels, but that the staff should be am- 
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retire or may be 


plified while pioneer wheelhorses are 
still on the job and can give the new 
recruits the training and education in 
all-around telephone practice needed to 
equip them to assume responsibilities 
in the Independent telephone field. 


vy Vv 
Special Training in 
Technical Writing 

Answering the need of technical men 
for a proper mastery of the English 
language if they are to write for pub- 
lication clearly and effectively, the ex- 
tension division of the University of 
Wisconsin, at Madison, Wis., is offer- 
ing a home-study course in composi- 
tion of technical papers, available to 
individuals anywhere. This subject, one 
of a large number in the correspond- 
ence-study field, is offered as a helpful 
means of acquiring excellence in writ- 
ing under guidance, without interrup- 
tion of the daily occupation. 

The course is described as adapted 
especially to the requirements of ac- 
tive technicians desiring to 
their proficiency in 


increase 
writing business 
letters, reports, and articles for publi- 
cation. It presents in a few assign- 
ments the essential principles of Eng- 
lish composition, introducing the stu- 
dent to an effective professional style, 
to the planning and arrangement of 
technical papers, to the important 
points in paragraphing, punctuation, 


capitalization, abbreviation, proof- 
reading, and other phases of efficient 
writing in a specialized field. 

The assignments provide ample prac- 
tice in writing expositions on topics 
arising in the course of a_ technica] 
man’s work, so that the training he re- 
ceives becomes immediately applicable 
to his professional needs. 


vv 
Bell System Telephones 
Attain New Record 


The Bell System last week reported 
an increase of 74,600 telephones in 
service during October, compared with 
107,000 stations added in the same 
month last year. For the first ten 
months of 1937, the net gain has been 
780,600 telephones, compared with a 
gain of 704,100 in the same period of 
1936. The gain this year is greater 
than the average gain for any best ten 
years in the companies’ history. 

The Bell now has approximately 15,- 
233,600 telephones in service, a figure 
which exceeds any previous level. In 
setting this mark the Bell System has 
more than regained those telephones 
lost in the depression and has outdis- 
tanced the previous record set in No- 
vember, 1930, when 15,193,000 instru- 
ments were in operation. 

Gross operating revenues of the Bell 
System are running at approximately 
the highest level in its history, total- 
ing well over $1,000,000,000 annually; 
operating expenses amount to some 
$690,000,000 every 12 months, and the 
system’s tax bill, on its present basis 
of operations, is more than $125,000,000 
a year. 

About 80 cents of every subscriber's 
dollar goes 


for operating expenses, 
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Answers to Traffic Questions on Page 18 


1. She acknowledges the call by saying “Right” if the called place 
is reached over a direct ringdown trunk. 
trunk selected with the trunk cord of the pair used in answering, 
rings, monitors and, when the operator at the called office an- 


2. The toll center operator is allowed 90 seconds to quote time and 

Unless there is an unreasonable delay, or the calling 
party is particularly anxious to have the time and charge quoted 
immediately, do not signal the toll center operator. 

3. It is necessary to secure the calling party’s name on collect, ap- 
pointment, messenger, conference, and hotel extension CLR calls 
and calls on which the calling party wishes the call charged to 

In every other case it is not necessary to re- 

quest the calling party’s name unless your particular company 


4. Because person-to-person service is rendered on the call, requir- 
ing more operator’s time and toll circuit time. 

5. The tributary operator may split her connection and proceed 
with other work. The toll center operator will signal her when 
she is ready on the call or has a report. 


She plugs into the 
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taxes and other items of upkeep. Of 
this total, taxes consume approximate- 
ly 15 per cent, depreciation accruals 
take from 20 to 25 per cent, current 
mainienance amounts to 25 per cent, 
telephone commercial expenses 10 per 
cent, traffic expenses 18 per cent, with 
the remainder distributed among gen- 
eral administrative expenses plus cer- 
tain miscellaneous items. 

Although the main revenues of the 
Bell System are derived from tele- 
phone calls, which number, on the av- 
erage, 65,000,000 daily, many other 
services are furnished. These include 
radiotelephony for reaching ships at 
sea; a teletypewriter switching service 
which interconnects  teletypewriters 
throughout the country; the leasing of 
private circuits for communication by 
telephone, telegraph and _ teletype- 
writer, and the furnishing of a net- 
work of circuits to radio broadcasting 
companies, thus giving their programs 
a national scope. 

vy 
Crop Failures Affect 


Plan for Sales Drive 

Following a series of consultations 
between General Commercial Superin- 
tendent H. F. McCulla and district 
managers, area managers and commer- 
cial area managers of the Lincoln 
(Neb.) Telephone & Telegraph Co., it 
was decided to narrow the limits of 
the fall drive for business to the eas’ 
ern end of the company’s territory. 

A line drawn a short distance east 
of Lincoln, north and south, shows that 
on the eastern side corn will run from 
25 to 35 bushels to the acre, while on 
the western side the yields will be 
small, and, in many cases, none at all. 
Members of the commercial staff were 
also in attendance. 

The company serves a territory al- 
most exclusively agricultural, and while 
most of the farmers therein had good 
wheat crops, it was deemed a waste of 
time and effort to seek new business 
where corn, which supplies livestock 
feed quite generally, was practically 
non-existent. The company expects to 
close the year with a gain of at least 
1,000 stations, in spite of partial crop 
failures for a series of years. 

vv 
Fifty Years in New 


York City Exchanges 
Last month Peter J. Kelly, a traffic 
Superintendent for the New York Tele- 
phone Co., celebrated his golden jubilee 
as a telephone man. From his office in 
the main building of the company at 
14) West Street, New York City, he 
looked back to the days before the new- 
fangled invention had developed into a 
modern necessity. 
Pete Kelly spent his first years with 
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the company as a “slip passer,” a job 
that since has gone into limbo under 
modern efficiency. As overseer today of 
the vast intricacies of mechanical dial- 
ing of numbers, Mr. Kelly recalled that 
in the early days it required seven per- 
sons to hook up a call through two cen- 
tral offices. 

Here is how it worked: When a sub- 
scriber cranked a telephone at home, 
a mechanical signal clicked at the ex- 
change office. An operator wrote down 
both the caller’s number and the called 
number on a slip of paper and hung it 
on a hook. 

It was the job of the slip passer to 
snatch the slips from the hook and 
sprint with them to a “trunk operator” 
in the center of the room while the sub- 
scriber waited patiently on the wire. 
The trunk operator then called out the 
numbers on the slips to a switchman 
who connected the subscriber with the 
exchange office of the number to be 
called. 

Over a separate circuit the trunk 
operator then called an operator in the 
other exchange and asked that the 
trunk line be connected to the number 
to be called. 

There was plenty of foot-work in the 
slip-passer’s job and young Pete wore 
soft slippers to reduce the noise that 
might reach the ear of the waiting sub- 
criber on the wire. Occasionally they 


could hear the shouting of operators 
and switchmen during rush hours. 

Moving gradually uptown with the 
expansion of the company, he worked 
in the Thirty-eighth Street central of- 
fice and in 1907 was made night man- 
ager of the Harlem central office. A 
year later he was transferred to a cen- 
tralized traffic office at 115 West Thirty- 
eighth Street as traffic superintendent 
for the midtown district. 

In 1930 he moved back downtown to 
the headquarters of the company on 
West Street. And so 50 years have 
passed since Pete Kelly, as a lad of 14, 
asked for a job of the then young New 
York Telephone Co. at 198 Broadway. 


vy 
Ohio Bell to Use 
Toll Dialing System 


A “toll dialing” system to speed up 
long distance service from Cleveland 
te nearby points will be inaugurated 
by the Ohio Bell Telephone Co. early 
in 1938 at a cost of $60,000. Under the 
new system, the long distance operator 
will dial a code number to obtain a 
particular town and then she will dial 
the number desired by the caller. 

Towns to which the new service will 
be available from Cleveland are Akron, 
Alliance, Canton, Youngstown, Elyria, 
Lorain, Amherst and Avon. 
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WALL FRAME 


New—a wall type distributing frame consisting of 
a moisture-proof cable chamber on one side and 
standard Cook protector groups on the other. 


The cable chamber provides for terminating a 

=| lead-covered, paper-wrapped cable inside the ex- 

change. It eliminates the expense of a silk and cot- 

ton or wool end splice to the paper wrapped cable. 

There are no line terminal blocks, as the cable wires 

terminate directly on hollow studs in the cable 

chamber. Jumpers are run from these hollow studs 
to the protectors. 


No cable splicer is necessary, as the outside 
paper-wrapped cable is brought directly to the 
cable chamber, which contains a 


self-soldering 


The protector may be any of Cook standard type, 
the No. 3800 which is on 3%" centers is recom- 
mended because it requires so little space. 

The illustration shows 100 pairs of Cook No. 3800 
protectors and a ceble chamber of 100-pair capacity. 

This cable chamber is made in sections of 20-40-60 
and 100 pairs high. 

For full 


frame write to 


particulars of this economical, simple 


COOK ELECTRIC CO. 


2700 Southport Ave. 


Chicago 
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@rapo Galvanized Products com- 
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' long life and low 
maintenance cost: 
pure zinc coatings, 
non-cracking, non- 
peeling—correct ten- 
sile values—proper 
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WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


RAY-O-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 
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| FCC 


Telephone Service to 


China Quickly Restored 
Chairman Frank R. MeNinch, of the 
Federal Communications Commission, 
stated recently in a press release that 
rapid action on the part of the FCC 
was made necessary by the Sino- 
Japanese The commission re- 
ceived a from T. G. Miller, 
vice president of the American Tele- 
phone & Telegraph Co., reading: 
“Telephone service to China through 
Shanghai interrupted by military dam- 
age Chenju Transmitting Station spe- 
cial authority requested to use stations 
KWN, KWO, KWU, KWV, KWY, for 
re-establishment service on 


crisis. 
telegram 


temporary 
basis through Canton, China.” 

Members of the telephone division, 
after a rapid study had been made by 
the engineering and legal staffs, ap- 
proved the request for temporary serv- 
ice made necessary by the destruction 
of the Chenju Transmitting Station 
and a wire notifying the A. T. & T. Co. 
of the action dis- 
patched within a few hours after re- 
ceipt of the request. 


vv 
FCC Denies Press Story 


On Investigation Report 


Stating that he had neither author- 
ized nor given out any announcements 
or statements about the contents of 
the Federal Communications Commis- 
sion’s report to Congress on the tele- 
phone investigation, Chairman Paul A. 
Walker of the telephone division re- 
futed information published recently in 
a United Press article (TELEPHONY of 
November 6, page 28). 

Chairman Walker is in charge of 
the preparation of the investigation re- 
port for submission to and study by 
the entire commission. 

Chairman Frank R. MeNinch of the 
has previously announced that 
the report is not expected to be sub- 
mitted to the entire commission until 
the middle of December. The FCC 
hopes that it can present the report 
to Congress at the regular session in 
January, but it is possible the report 
will not be ready until some time later. 
The FCC wishes plenty of time to 
make the final drafting of the report. 

The recently-published press associ- 
ation item indicated that the Depart- 
ment of Justice had instituted a study 
of anti-trust action in connection with 


commission’s was 


|the relationships between the Ameri- 
can Telephone & Telegraph Co. and 


on and 
Court Activities 


the Western Electric Co. Authorita- 
tive sources at the Department deny 
any such move was under way, al- 


though any substantial facts in the fy- 

ture FCC report to Congress might be 

analyzed later to ascertain if any anti- 

trust procedure should be instituted, 
vv 

Arkansas Hearing On 


Hotel Telephone Rates 


A hearing on the plea of the Arkan- 
sas Hotel Association, for permission 
to intervene in the rate case of the 
city of El Dorado against the South- 
western Bell Telephone Co., was begun 
October 25 before the Arkansas Utili- 


ties Commission. The hotels are seek- 


ing “more equitable rates” from the 
company. 

The intervention was filed several 
months ago, after many other cities 
had asked rate investigations by the 
state commission similar to that re- 


quested by El Dorado. 
the intervention, the wid- 
ened the inquiry into a statewide in- 
quiry and the telephone company filed 
a motion October 23 to dismiss the 
Hotel association intervention on the 
ground that the statewide investigation 
will rates charged them. The 
commission had not acted on the mo- 
tion to dismiss when the hearing began. 

Pr. A. former 
chairman, presented preliminary argu- 
ments for the hotel operators while E. 
W. Clausen of St. Louis, general solic- 
itor the Southwestern Bell Tele- 
phone Co., presented arguments of the 
company. 

Mr. Lasley pointed out that hotels re- 
ceive 10 per cent commission, not to 
exceed 10 cents per call, on all toll calls 
from the hotels. He said independent- 
ly-owned exchanges in other cities re- 
ceive a greater commission from the 
telephone company and asked that ho- 
tels be given the same commission. 

E. E. Gosden, district manager for 
the Southwestern Bell, pointed out that 
the private exchanges are classed as 
public utilities and the hotels are not, 
but are operating their exchanges foi 
private business. 

H. G. Manning, Little Rock, secre- 
tary and treasurer of the hotel asso- 
ciation, pointed out prior to the ses- 
that, including the commission 
received by the Hotel Marion on toll 
calls, the hotel was forced to spend 
14 cents for each local call handled 
through the board. With the 10 cents 
being charged by hotels on calls, he 
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said, this would leave a loss of four 
cents on each call. 

“The hotels are handling a lot of 
business for the telephone company at 


t cost and we want enough from 


a gre 
the telephone company to break even,” 
he said. 

R. P. Barlow, Malvern, president of 
the Hotel association attended the 
hearing. 

Telephone company officials pointed 
out that with the statewide hearing 
coming up, the hotel rate hearing 
should be postponed and covered in the 


general hearing. One official said: 
“There are 59 hotels in the state af- 

fected, and 50,000 private customers.” 
The hearing continued on October 25 


with the following witnesses appear- 
ing: 

W. E. Gosdin of Little Rock, division 
general manager, who explained the 
procedure of the telephone company 


in determining facilities for hotels, and 
supplying hotels with trunk lines. 

M. L. Pearey, of St. Louis, general 
commercial engineer for the telephone 
company, who part of his 
testimony at previous 


reviewed 
the 
sion dealing with rates and then went 
direct the tele- 


P 
day’s ses- 


back as a witness for 
phone company. 

D. K. Holmes, auditor for 
Southwest Hotels, Inc., who gave tes- 
timony about telephone rates to hotels. 

H. G. Manning of Little Rock, secre- 
tary and treasurer of the Hotel asso- 
ciation, who told of costs of service to 
the Hotel Marion, of which he is presi- 
dent. 


general 


Mr. Manning commented on the wit- 
stand that room telephones now 
in use at the Hotel Marion the 
same as used by the hotel 30 years ago. 
“At that 
month 


hess 


are 


time, we 
each 
“Today, we are 
month for the same telephones.” 
vv 
Ask Prudent Investment 
Basis for Rate Making 
The administration on November 6 
urged the U. S. Supreme Court, accord- 
ing to an Associated Press Washington 


paid 25 cents a 
telephone,” he 
paying 50 


for said. 


cents a 


dispatch, to reverse previous decisions 
and hold that utilities should be valued 
for rate-making purposes on a “pru- 
dent investment” basis. A brief sub- 
mitted by the Federal Power Commis- 
sion argued that the court should aban- 
don its “doctrine” that fair value should 
be determined by both original 
and reproduction cost. 

30th the power commission and the 
Federal Communications 
filed briefs urging the court to reverse 
a decision by a three-judge Federal 
district court in California enjoining 
enforcement of a 1933 the 
California Railroad Commission direct- 
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cost 


Commission 


order by 


ing the Pacific Gas & Electric Co. to re- 
duce its gas rates by $1,744,681 a year. 
The power commission said the dis- 
trict court based its the 
ground that the railroad commission 
had not considered the reproduction 
cost of the company’s property. 
Explaining that “prudent 
ment” is “synonymous with historical 
properties,” the power com- 
mission asked the court to “hold that 
the allowance of a fair return upon the 
historical public utility’s 
property is all that is required by the 
constitution.” 
“By prudent 


decision on 


invest- 


costs of 


cost of a 


investment is meant,” 


the brief stated, “the amount reason- 
ably and honestly invested in public 
utility properties used and useful in 


public service.” 


vv 
Rate Inquiry Ordered 
For Minneapolis, Minn. 


A complete investigation of telephone 
Minneapolis, Minn., will be 
made at once, according to an 
nouncement by Chairman 
Petersen of the Minnesota 
Warehouse Commission. The North- 
Bell Telephone Co. operates 
the Minneapolis exchange. 

The investigation is in line with the 
action of the legislature which set aside 
$30,000 to pay expenses of the 
mission the attorney general in 

out. Chairman 

inquiry may eventually 
Duluth and other 
cities in the state. 


rates in 
an- 

Hjalmar 
Railroad & 


western 


com- 
and 
carrying it 
stated the 
spread to 


Petersen 


smaller 


Foundation for the Minneapolis in- 
vestigation was established when the 
commission and the attorney general 
brought about a St. Paul rate reduc- 
tion estimated to save users $500,000 
a year. The commission’s reduction 


order, although sustained by Ramsey 
County District Court, is being held up 
pending appeal to the Minnesota Su- 
preme Court by the telephone company. 
The litigants have been given until De- 
cember 6 to submit briefs to the high 
court. 


vy 
Upholds Grounded Tele- 
phone Lines Against REA 
In its decision October 14, relative to 
grounded telephone lines and electric 
lines built with funds supplied by the 
REA (TELEPHONY of October 30), the 
Nebraska State Railway 
declares that the only test is whether 
the grounded telephone lines have been 
properly constructed. 


Commission 


The commission takes the position 
that under Nebraska law, before elec- 
tric cooperatives may build power 


transmission lines they must prove that 
the will not interfere with the 
safe operation and efficiency of “exist- 


lines 
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THE TYPE 12 
SUB-STATION 
PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 





COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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ing properly-constructed” transmission 


phone line, otherwise 


properly con- a properly-constructed telephone line, ener’ 

lines of telephone or other companies. structed and maintained, is not proper- if otherwise properly constructe and tion 
The status also requires the commis- ly constructed because it is a grounded maintained. terfe 
sion in passing on applications to “take line. 3. That the construction of appli- any 
into consideration the fact of the prior These grounded lines are senior occu- cant’s proposed lines is in violation of aoe 
occupancy of the senior company.” pants of the highway; and when the the terms of section 86-315 of the 1929 com! 
In the opinion, written by Chairman owner of an electric transmission line— Compiled Statutes to the extent that inte} 
F. L. Bollen of the Nebraska commis- a junior occupant—seeks to occupy the the proposed transmission lines paral- If 
sion and concurred in by the other two same highway, it should leave the own-__lel the telephone lines of the Skeedee to a 
commissioners, in the matter of the ap- er of the telephone line so that its Telephone Co. able 
plication of the Loup River Public reasonable operation and efficiency .. . 4. That the facts present a case subr 
Power District for authority to con- will not be interfered with. where the commission should exercise tern 
struct, operate and maintain an elec- We know of no way to prevent this’ the full power and authority vested jn 6. 
tric transmission and distribution sys- obvious result other than to metallicize it to prohibit the construction of ap- deni 
tem in Platte County, Nebraska, it is all of the grounded line or that part  plicant’s proposed lines to the extent cant 
said: which parallels the transmission lines’ that they parallel the telephone lines istin 
“For the first time, the question is with the use of coils. Applicant hav- of the Skeedee Telephone Co. Tele 
presented to this commission of what ing refused to pay the cost, or any part 5. That the applicaticn should be plic: 
constitutes a properly-constructed tele- thereof, of metallicizing the grounded granted and the Loup River Public hav 
phone line. In this state we have a_ lines of the Skeedee Telephone Co., we Power District authorized to construct, ing, 
large number of grounded telephone’ are for the first time called upon to operate and maintain the proposed the 
lines, or those with a single wire with exercise the full power and authority’ electric transmission lines and distri- post 
a return through the earth. vested in us by section 86-315 of the bution system in Platte County to the una 
In fact, nearly all telephone lines 1929 Compiled Statutes, by denying extent that said transmission lines do subi 
owned and operated by farmers as mu-_ this application to the extent that the not parallel the existing telephone sior 


tual companies, are grounded. In a 
large degree this holds for other small 
telephone companies, and in a small 
degree for the larger telephone com- 
panies. Through these grounded lines, 





proposed transmission line parallel the 
lines of the Skeedee Telephone Co.” 

In its findings, the commission de- 
clared: 

“1. That the construction of 


lines of the Skeedee Telephone Co. ... 
and that during the time of construc- 
tion applicant shall bear all reasonable 
expense that may be necessary on its 





Ru 


appli- own lines and existing properly-con- T 
farmers are able to receive telephone cant’s proposed lines will interfere structed communication or electric mis 
service at the minimum cost. These with the reasonable operation and ef- transmission lines to insure the rea- der 
lines are now serving the purpose for ficiency of the existing telephone lines sonable safety, operation and efficiency and 
which they were intended. We are un- of the Skeedee Telephone Co. of existing lines; and if after appli- coo 
able to conclude that a grounded tele- 2. That a grounded telephone line is  cant’s lines have been constructed and lig! 
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energ zed the reasonable safety, opera- 


tion <r efficiency of existing lines are in- 
terfered with, the applicant should bear 
any reasonable expense that may be 


necessary on its own lines or existing 


communication lines to remove such 


interference. 
If the parties at interest are unable 
to agree on the amount of such reason- 


able expense, the controversy may be 
submitted to the commission for de- 
termination. 

6. That the application should be 
denied to the extent that the appli- 
cant’s proposed lines parallel the ex- 


isting telephone lines of the Skeedee 
Telephone Co. except and until the ap- 
plicant and the Skeedee Telephone Co. 
have entered into an agreement in writ- 
ing, duly acknowledged and filed with 
the concerning the pro- 
posed construction. If the parties are 
unable to agree, then either party may 
submit the controversy to the commis- 


commission, 


determination.” 
vv 
Rural Electrification 
and Telephone Lines 


sion tor 


The Oklahoma Corporation Com- 
mission, on November 1, adopted or- 
der No. 11795 containing amendatory 


and supplemental rules relative to the 
coordination of telephone, telegraph, 
light and communication and 
transmission lines. This order was the 


power 


a complete investigation by 
the commission of all of its orders, 
rules and regulations initiated March 
22, to determine whether the rules and 
regulations set forth in order No. 1946 


result of 


(issued in 1921) have in some instances 
become obsolete and in others require 
amendments as well as supplementary 
rules and regulations. 

Hearings were held in Oklahoma City 
on April 22 and subsequent dates. At 
the first hearing the 
pointed a group of 15 
the 
investigation 


commission ap- 
well 


the 


col- 


persons 


versed in subject matter of 


and standards of 
struction of telephone and power dis- 
tribution lines. 

Finding, subsequently, a divergence 
of opinion among committee members 
with reference to certain phases of in- 
ductive interference, the 
appointed a sub-committee consisting 
of the the telephone de- 
partment, the gas and electric engineer 
and the attorney to 
vestigate the pertinent factors and, if 
possible, to present recommendations 
that would be helpful in the solution of 
the problem. The report of this sub- 
committee was given the commission’s 
approval November 1 and is contained 
in order No. 11795, issued as of that 
date and mentioned previously. 

Public interest is paramount, says 
the report in setting forth the purpose 
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commission 


director of 


commission’s in- 


of drawing up regulations for the co- 
ordination of communication and power | 
distribution lines. The general recom- | 
mendations presented by the sub-com- 
miftee, and approved by the commis- | 
sion, “are proposed for application to | 





communication and supply’ systems | 
wherever coordination may be required | 
now or later to prevent interference 
with the rendering or providing of | 
supply or communication service.” 

The report states that the duty of | 





coordination as outlined in rule 106 
(a), (b) and (d) of the commission’s 
previous order (No. 1946) on induc- 


tive coordination should be fully rec- 
ognized. In addition to the diligent 
following of instructions in rules 106 
(c) and 108 (a), it is recommended 
“that an arrangement be set up 
tween all utilities whose facilities 
cupy the same general territory, pro- 
viding for the interchange of perti- 
nent data and information including 
the relation to proposed and existing 
construction and changes in  operat- 
ing conditions concerned or likely to 
be concerned in situations of 
imity.” 


be- 


oc- 


prox- 


When there is a choice between spe- 
cific coordination methods it is require: 
that “the methods selected should be 
such as to meet the service require- 
ments of both systems in the most con- 
venient and economical manner.” 
“  . . . the best engineering solution 
should in no case be prejudiced by the 
considerations of whether the expense 
is incurred in one plant or the other, 
or both.” 

Examples of seven common 
nation and suggested 
tions are set forth in an effort to cast 
light on fundamental principles of 
equitable allocation under the 
following headings: 1. Communica- 
tion lines on both sides of the highway 
combined on side of the 
highway; 2. Communication lines on 
both sides of the highway—one to be 
relocated as a separate line; 3. Com- 
munication line on high- 
way desired for supply line; 4. Com- 
munication line frequently 
from one side of the highway to the 


coordi- 
problems 


cost 


to be one 


one side of 


crossing 


solu- | 


other; 5. Ground return telephone line | 
| 


parallel to a supply line (other than 
toll circuits); 6. Ground return tele- 
graph line; 7. Metallic communication 
line parallel to a supply line—line 
changes to be made. 

Problems 5 and 6 being of particu- 
lar interest to TELEPHONY’S 
they are quoted in full from the com- 
mission’s order, with the suggested 
solutions: 

“Ground Return Telephone Line Par- 
allel to a Supply Line (Other Than Toll 
Circuits.) 

“In a case where a supply line is 
along a highway which is occupied by 


readers, | 

















Air gaps for protection against static 
where crosses with electric circuits are 
not likely to occur. 


No. 977AA, pictured at the 
top, is the standard arrester 
with many operating com- 
panies, can be easily con- 
verted into the fuse-type 
when 


protector power 


comes. 


The No. 975B arrester has 
adjustable saw-tooth metal 
discharge plates, normally 
set .004"' from the carbon 
block, forming self-cleaning 
air gaps. Can be supplied 
with or without metal cover. 
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a ground return telephone line causing 
inte: ference on the telephone line and 
rendering service unsatisfactory, as- 
sume that in order to avoid such inter- 
ference it is agreed that the telephone 
line should be made metallic. 

The supply company bears the cost 
of furnishing one wire per circuit for 
the extent of the parallel, together 
with brackets and insulators required 
for the installation of the second wire. 
The supply company bears the cost of 
furnishing such repeating coils (includ- 
ing housing, protection and ground) as 
are needed to any sections of 
the telephone line not involved in in- 
ductive exposures. But for any sections 
where the cost of furnishing the ma- 
terials described in the preceding para- 
for metallicizing the circuit is 
less than the cost of the repeating coil 
and accessories, only the amount for 
metallicizing the should be 
borne by the supply company. 


isolate 


graph 


section 


There may be cases involved in me- 
tallicizing lines where it will be found 
that substantial elements of for 
providing clearances at crossings, add- 
ing supports to minimum strength lines 
and the like, may be incurred. The 
companies involved should attempt to 
arrive at an equitable apportionment of 
the costs by mutual agreement. In case 
of disagreement, the corporation com- 
mission shall determine how the 
shall be divided. 

Supply line companies shall not be 
required to bear replacement costs of 
deteriorated or originally 
telephone plant. In all 
shall be borne by 
company. 

Note: This procedure will be appli- 
cable to all ground return telephone 
lines in use prior to the approval of 
this report by the corporation commis- 
sion, except where the communication 
company elects to metallicize its lines 
at its own expense. 


cost 


cost 


inadequate 
such 
the telephone 


cases, 


costs 


For all ground re- 
turn telephone lines constructed after 
that date, the cost of making the tele- 
phone line metallic should be borne by 
the communication company. 

Ground Return Telegraph Lines. 

“Where the construction of a supply 
line is proposed, paralleling a _tele- 
graph line, interference may be experi- 
enced. The magnitude of such interfer- 
ence will depend chiefly upon the 
length of the parallel, the separation 
between the power and the telegraph 
lines, and the magnitude of the residual 
currents of the fundamental and lower 
harmonic frequencies of the supply 
System. 

The mitigative measures required in 
the case of such exposures will often 
differ materially from those applicable 
only where telephone circuits are in- 
volved. Each problem should be studied 
cooperatively to determine the best en- 


NOVEMBER 13, 1937 


gineering solution and to agree upon 
an equitable distribution of the costs 
involved.” 

ee 
Hearing on Pennsylvania 


Long Distance Rates 


Following testimony presented in the 
hearing October 27 before the Penn- 
sylvania Public Utility Commission on 
intrastate long distance rates of the 
Bell Telephone Co. of Pennsylvania, it 
was indicated that a $2,000,000 reduc- 
may be made in dividends paid to 
the American Telephone & Telegraph 
Co., which owns all the common stock 
of the Pennsylvania Bell company. 


tion 


The Pennsylvania Bell has been pay- 
ing 8 per cent dividends to the A. T. 
& T., but the commission indicates it 
will adhere to its new policy of allow- 
ing a return of only 6 per cent on the 
prima value indicated by the 
capital investment rather than on the 
physical properties. 

Albert H. Osterman, assistant vice- 
president of the Pennsylvania Bell, 
testified that his company could not af- 
ford to remove differential rate charges 


facie 


for intrastate long distance calls lest 
it be deprived of $600,000 in revenues 
annually. The rates are claimed to be 
higher, in many instances, within the 


state than those charged for similar 
distances interstate. 
Mr. Osterman admitted the A. T. & 


T. had reduced its long distance rates 
$12,000,000 a year on January 15. 
When the Pennsylvania Bell failed to 
reduce its rates to conform with this 
reduction, the Pennsylvania commis- 
instituted action. 

W. A. Peterson, general auditor for 
the company, testified that removal of 
the differentials between intrastate and 
interstate long distance calls would 
mean a drop of $463,000 in the net 
revenue of the company which would 
more than wipe out the estimated 
$382,000 in undivided profits expected 
for 1937. 

During his testimony P. C. Staples, 
president of the company, said that last 
November the Bell company and the 
former public service commission had 
agreed on rate cuts approximating 
$1,800,000 a year. 

The commission then, he said, was 
chiefly interested in obtaining cuts in 
residential rates. He added, however, 
that during these negotiations he ex- 
pressed the hope that further cuts 
would have been possible in July of 
this year. 

The reason that it was impossible to 
make further voluntary reductions, Mr. 
Staples continued, was that salary cuts, 
made several years ago, were restored 
during the year. 

When negotiations were in progress 
last December, he said, it was esti- 
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/ Cant 
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"My job means a lot to me. In pur- 
chasing, | have to make a lot of 


important decisions. | have to buy 


¢ 


with confidence that the supplies | 
buy actually save my company enough 
to pay my salary — to justify my job. 


“Even if | hadn't proved that Burgess 
Telephone Batteries were the most 
economical, I'd still buy them, because 
| have confidence in the name Burgess, 
because it is widely known and ac- 
cepted as standard. And | know that 
a company whose name is so well 
known as a standard of quality must 
make its product live up to that name. 


"| buy with confidence when | buy 
Burgess Telephone Batteries.” 


q Funchasing Agent 
Write today for information about 
Burgess felephone Batteries—or send 
for trial order. Price is only 49c in 
lots of 30 (57c in Pacific territory). 


BURGESS BATTERY COMPANY 
Freeport, Illinois 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis. Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston. Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Peles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











H. Sigalet & Company, Ltd., Lumby, 
- C., Camada—Western Red Cedar 
Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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mated that pay restorations during 
1937 would run from $500,000 to $600,- 
000. Instead, they are already more 
than $800,000 and may run to $1,000,- 
000 for the entire year. The pay cuts, 
he told the commission, were chiefly 
in the lower salary brackets. 

Mr. Staples testified that the Bell 
Telephone Co. of Pennsylvania has been 
paying a dividend of 8 per cent on its 
common stock to the A. T. & T. The 
dividends amount to $8,800,000 yearly, 
he said. 

At the conclusion of this hearing, 
the commission ordered a sweeping in- 
vestigation into all operations of the 
Bell Telephone Co. of 
which includes 
rates. No date was fixed for a hear- 
ing on the investigation. 

The new inquiry in addition to in- 
vestigating will be 
against the amount of salaries paid 
executives, money spent in advertis- 
ing, lobbying, entertainment, political 


Pennsylvania 
reasonableness of 


rates, directed 


contributions, legal services, payments 
made to affiliated interests for advice, 
management and engineering and also 
contracts for the purchase of equip- 
ment. 


vy 
Dallas, Texas, to Employ 


An Expert on Rates 

Although the city of Dallas, Texas, 
believes telephone rates charged there 
by the Southwestern Bell Telephone Co. 
are too high, funds are lacking to 
finance the cost of revaluing the com- 
pany’s properties and carrying the rate 
fight to a conclusion. 

Joseph F. Leopold, public utility su- 
pervisor, issued a warning October 16 
that $50,000 or more would be needed 
for an investigation of telephone rates 
in Dallas to determine whether the 
were high or reasonable. He 
pointed out that rates in Dallas are 
now in line with those of other cities 
in the country, and a long legal battle 
would be costly and might accomplish 
nothing. 


rates 


Mayor George Sprague, of Dallas, 
favored friendly negotiations with the 
telephone company in an effort to se- 
cure a reduction in rates. In view of 
the high cost of a rate investigation, 
Mayor Sprague recommended that the 
city first employ a neutral expert to 
study telephone rates in Dallas, and ad- 
vise the city council as to its chances 
of winning a court fight with the 
Southwestern Bell company. 

Mayor Sprague pointed out that ex- 
isting rates—$9 a month for business 
telephones and $4 for residential tele- 
phones—were fixed and approved by 
the federal court years ago during Dal- 
las’ last legal battle with the South- 
western Bell Telephone Co. 

The mayor’s plan to employ an ex- 


pert to advise the city concerning jts 
chances of getting a rate reduction 
was tentatively approved October 2) 
by City Attorney H. P. Kucera 
vy 
Proposed Rate Increases 
Restrained in Oklahoma 

A temporary order restraininz the 
Southwestern Bell Telephone Co. from 
increasing rates in 14 cities in Okla- 
homa was issued October 25 by the 
Oklahoma Corporation Commission, 
The commission held that the rates were 
sufficiently high. : 

An application to increase rates in 
several Oklahoma towns was filed Sep- 
tember 11 with the commission by the 
Southwestern Bell, in which it was 
claimed the rates were not adequate to 
allow a reasonable earnings return on 
its investment. 

The towns concerned are El Reno, 
Chickasha, Guthrie, Lawton, McAlester, 
Norman, Okmulgee, Ponea City, Sapul- 
pa, Shawnee, Stillwater, Blackwell, Ada 
and Ardmore. 

M. J. 
the Southwestern Bell company, pro- 
tested the commission order denying 


Stooker, general manager of 


the application for the temporary rate 
increases and stated the company was 
entitled to a hearing in the matter. 
“The 
statements contained in the commis- 
sion’s answer and cross-petition, filed 
with itself as the body before which 
the matter is to be tried, are unfounded 
and unwarranted by the facts,” de- 
clared Mr. Stooker. “When we secure 


many biased and prejudiced 


the fair hearing to which we are en- 
titled, we shall fully disprove and re- 
fute them, even though they have no 
bearing whatever upon the facts pre- 
sented in our petition. 

“We are losing money at all the 14 
exchanges and in the state as a whole, 
and no theory advanced by the com- 
mission can change this fact.” 

In a _ cross-petition attacking the 
company’s request for rate increases in 
the 14 towns named, J. B. A. Robert- 
son, attorney for the commission, asked 
elimination of the 15-cent monthly 
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charge for handset telephones. Such 
equipment is now standard, he con- 
tended, and should be included in the 
term “adequate service” by the South- 
western Bell company. 

\ttorney Robertson also 
rate reductions in the 14 towns and 
leclared any effort to increase rates 
arbitrarily would lead to a suit for re- 
ceivers for the exchanges involved. 

\ motion was prepared by Mr. 
Robertson for filing with the Okla- 
homa Supreme Court, asking dismissal 
of the Southwestern Bell company’s 
appeal from a commission order deny- 
ing a state-wide rate investigation. 

vv 
Reorganization Plan 
of Postal Telegraph 


\ plan of reorganization for Postal 
Telegraph & Cable Corp., in reorganiza- 
tion proceedings for more than two 
years, is expected to be filed within four 
months, Eustace Seligman, attorney for 
the Lehman Bondholders’ Committee, 
informed Federal Judge Alfred C. Coxe 
in New York City, October 15. 

Mr. Seligman stated that the intri- 
cate problem resulting from the com- 
plicated business relationship of the 
debtor and its affiliated companies are 
being solved gradually. He opposed a 
motion by Percival E. Jackson, repre- 
senting a minority bondholders’ group, 
that a date be set for the filing of a 
plan or the proceedings dismissed. The 
motion was denied. 


requested 


o 


VV 


Talk of Compromise 
In Ohio Bell Case 


A spirit of compromise appears to 
be entering both camps in the 15-year- 
old litigation involving the Ohio Bell 
Telephone Co. state-wide rate case. 
Recently Herbert S. Duffy, attorney 
general for the state, refused a pro- 
of an official of the telephone 
company to settle the case, on the basis 
of a refund of $6,600,000 to subscribers 
of the company. 

Following this refusal the attorney 
general announced he intended to em- 
ploy the services of Harry R. Allens- 
worth, consulting engineer of Colum- 
bus, in effecting a settlement with the 
Ohio Bell company. 

The proposal of the telephone com- 
pany for a compromise settlement was 
refused, it was stated, because the 
amount of the refund proposed was not 
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considered large enough. The original 
refund ordered by the Ohio Public Util- 
ities Commission was close to $12,- 
000,000. 

Should no compromise settlement be 
reached the hearings of the case before 
the commission will probably be re- 
sumed at an early date. The case was 
recently remanded to that body from 
the United States Supreme Court. 


vy 
Handset Charge to Be 
Dropped First of Year 


The Pennsylvania Telephone Corp., 
Erie, Pa., announced through the Penn- 
sylvania Public Utility Commission Oc- 
tober 28 that it would drop the extra 
monthly charge of 15 cents for handset 
telephones after the first of the year. 
The company estimated that 6,000 cus- 
tomers would save about $10,000 a year. 
It serves Erie, Johnstown, Corry, 
Franklin, Oil City and Titusville. 

vy 
Summary of Commission 


Rulings and Hearings 


Federal Communications Commission, 
Washington, D. C. 

October 14: The telephone division 
approved a letter to the Pacific Tele- 
phone & Telegraph Co., San Francisco, 
requesting that certain provisions of 
that company’s tariffs FCC Nos. 24, 19, 
20 and 26, be revised to conform with 
the requirements of Section 203(a) of 
the act as soon as possible. 

October 16: The telephone division 
granted special permission to the 
American Telephone & Telegraph Co. 
to publish revised pages to its tariffs 
FCC Nos. 132 and 198, covering mes- 
sage toll telephone service and pro- 
gram transmission service, effective Oc- 
tober 18, 1937, on one day’s notice to 
the commission and the public, chang- 
ing the provisions respecting service to 
China as a result of damage to facili- 
ties at Shanghai. 

November 3: Telephone division 
adopted an order granting the Chesa- 
peake & Potomac Telephone Co. of Vir- 
ginia authority to supplement existing 
jacilities between Leesburg and Falls 
Church, Va. 

Arkansas Department of Public 

Utilities 

October 25: Hearing on the plea of 
the Arkansas Hotel Association for 
permission to intervene in the fight of 
the city of El Dorado for reduced tel- 
ephone rates. 

The Southwestern Bell Telephone Co. 
filed another motion to dismiss the in- 
tervention of the hotel operators in 
the telephone rate case. 

Illinois Commerce Commission 

November 8: Hearing in Chicago on 
petition of George Myers et al. against 
the Illinois Bell Telephone Co. and the 
Illinois Commercial Telephone Co. for 
an order directing the respondents to 
consolidate their lines or circuits ex- 
tending along the highway between the 
city of Earlville and village of Leland, 
LaSalle County. 

November 16: Hearing in Springfield 
on proposed system of accounting for 
Illinois telephone companies. 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
7 


Wiring Jobs. Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone 018! 
Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 
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J.G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


3824 Bankers Bidg., Ohicago 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Stromberg Carlson No. 104 4-bar 1000- 

1600 or 2500 ohm ringer compacts 

with short transmitter arms @..... 7.50 
Monarch 4-bar 1000-1600 or 2500 ohm 

ringer compacts with short trans- 

mitter arms @.. 1h hohe ere ei 4b ous aia 7.25 
Leich Elec. 5-bar 1000-1600 or 2500 

ohm ringer compacts with short 

transmitter arms @ . 0.0 66.00.60 9.25 
Kellogg No. 2696 4-bar 1000-1600 or 

2500 ohm ringer compacts with short 

transmitter arms @. $3080 4005-28 8.00 
Western Elec No. 22C Shutter type 

drops and jacks, per strip of 5... ‘ 8.75 
Monarch No. 33 desk set with inside 

connection 3-bar 1000-1600 or 250 

ohm ringer signal set @ 7.85— 

4-bar @.. ceene ‘ nike ewen 10.00 
Automatic Elec. Slip type Rec. with re- 

polished shell and new cord, 95c; 

with new shell @.. TT . 1.1 
Kellogg No. 41 slip type Receivers with 

new shell and cord @. C68 Cm RHe 1.25 
Leich Elec. Local Battery Transmitter 

complete with back and mouthpiece 90 
Kellogg New Grabaphones, desk type 

complete, less signal set. @. 7.25 
Western Elec. No. 20 Common Battery 

Ind. Coils @.. o* woe . .35 
Chicago Telo. Supply 1000-1600 or 2500 

ohm self contained ringers with 

gongs @ , . ee ee ‘ 1.25 
Western Elec. 60 Line No. 1200 floor 

type Swhd. equipped with 30 Shutter 

type drops and jacks. 5 double ring- 

ing single supervision cord _ Ckts 

equipped with Transmitter Battery 

cut off. complete with Trans Ree 

hand Gen., ete ; 150.00 

Write for Bulletin 

REBUILT ELECTRIC EOUIPMENT CO 


1934 West 21st St.. Pilsen 
Chicago, TI. 


Sta. 











TELEPHONY ADVERTISERS 
will give you service 
| which will be pleasing 











SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship guaranteed. 


Grounded Transmitters 


Made Metallic 


Western Electric grounded type of 
transmitters, black enameled and 
rebuilt into metallic late style 
with full floating diaphragm sim- 
ilar to the No. 323 or No. 337 
PE bnedc be cbeeeagwaes ee 

We guarantee to improve the 
mitter 3 decibels and lower the battery 
consumption by 20% on all such trans- 
mitters we rebuild. A trial order so- 
licited, with money-back guarantee that 
the work must be satisfactory or may 
be returned at our expense. 


Full 


SWITCHBOARDS 


Western Flectric 105 live Rebuilt 
Switchboard, 15 prs. of cords. .$325.00 
tebuilt Magneto Switchboards, 50 line, 
100 line, 150 line. Quotations on requesi. 


ALSO— 


SPECIAL 


$ .80 
trans- 


information on request 






NEW OAK CABINETS of the finest 
grade. For ringer boxes or wall-phones. 
Standard sizes carried in stock, priced 
from $1.50 to §$ 0. 

Cabinets wired and short transmitter 
arms and = switchhooks furnished for 


wall-phones. 
Details on request. 


500 DIAL PHONES 


AUTOMATIC ELECTRIC CO. off- 
center desk stands, arranged and 
wired for, but less dial, and 500 
Automatic Electric Co. enclosed 
gong, steel ringer boxes with 
booster circuit, line 


nM OD och coduneewewsae we $9.00 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 














REPEATING 
COILS 


Kellogg S. and S. Co. 
16-A 17-A 18-A 20-A 


Stromberg-Carlson Co. 
11-A 13-A 


Western Electric Co. 
25-A 25-S 26-A 27-A 
27-F 46-A 47-A 


(Entirely reconditioned ) 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 

















POSITIONS WANTED 
COMPETENT, reliable power and tele 
phone man desires permanent location as 


wire chief, test board man or any combi- 
nation power and telephone work. Thirty 
years’ experience; sober, reliable. Come 
iny time, go any place. Address 8663, 


‘rare of TELEPHONY 

POSITION WANTED by young man 
thoroughly experienced in aerial and 
underground construction, switchboard in- 
stallation and maintenance, all makes, 
automatic circuits and relay adjustments, 
repair and installation of teletype and asso 
ciated equipment. References. Address 
8665, care of TELEPHONY. 

WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





15 YEARS’ experience—Construction, 
cable-splicing, trouble shooting, mainte- 
nance inside and outside plant; desire one- 
man plant, preferably Middle West. Good 
references. Address 8629, care of TEL- 
EPHONY. 


Nebraska State Railway Commission 

November 2: In the matter of pro- 
posed order with respect to handset 
rates for Northwestern Bell Telephone 
Co., in the matter of investigation of 
rates, charges, services and practices 
ordered by commission, Chairman Bol- 
len moved concurrence; carried. 

November 4: Application filed by 
Lincoln Telephone & Telegraph Co. for 
authority to apply Sunday long dis- 
tance rate schedule to calls placed on 
certain-named holidays. 

November 6: In the matter of the 
application of the Western Light & 
Telephone Co. for authority to take 
over assets and franchises of Western 
Telephone Corp.; found reasonable and 
granted as asked. 

November 9: Application filed by 
Platte Valley Telephone Corp. for au- 
thority to reduce handset rates to 15 
cents a month for 36 months. 

New York Public Service Commission 

November 8: Hearing in Jamestown 
before Examiner V. N. Parshall in the 
proceeding on motion of the commis- 
sion as to certain revisions to tariffs 
filed by Jamestown Telephone Corp. and 
as to the service provided at its Ken- 
nedy central office. 

Ohio Public Utilities Commission 

November 2: Order issued granting 
authority to the Cincinnati & Subur- 
ban Bell Telephone Co. and the Ohio 
Bell Telephone Co. to file new tariffs 
providing for reduced toll rates on 


messages between 4:30 a. m. and 7 
p. m. on Thanksgiving, Christmas and 
New Years. 


November 4: Order issued granting 
the application of St. Marys Telephone 
Co. filed November 2 asking authority 
to issue $78,800 in 10-year 6 per cent 
notes. The issue is to refund a like 
amount of two-year 7 per cent notes 
which mature December 1, 1937. 
Oklahoma Corporation Commission 

October 22: Order issued reducing 
25 cents per month the telephone rates 
on business and residence telephones at 
Frederick where the Southwest Tele- 
phone Co. operates. The order fol- 
lowed a hearing several months ago on 
complaint of Frederick city officials 
against the Southwest Telephone Co. 

Unlike several recent cases involving 
the Southwestern Bell Telephone Co., 
which divided the commission, _ this 
order was signed by all three members. 

November 1: Order issued relative to 
the construction of telephone, tele- 
graph, light and power transmission 
lines and crossings, amending and sup- 
plementing parts of order No. 1946 
(issued in 1921) to meet changed con- 
ditions due largely to recent develop- 
ments in the electrical energy field, due 


to the establishment of the REA. 
No. 17086. 
Pennsylvania Public Utility 


Commission 

November 6: Bell Telephone Co. of 
Pennsylvania ordered to eliminate the 
15-cent monthly charge for handsets, 
effective December 10. The commission 
estiniates this will effect a saving of 
$300,000 annually for subscribers. 
Wisconsin Public Service Commission 

October 23: Order issued authorizing 
the Cuba City Telephone Co. to raise 
its rural rates slightly to finance ex- 
penses from higher wages for oper- 
ators and a larger annual allowance for 
depreciation. 
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